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EXHIBITORS

The FBD Gratefully Acknowledges the Support
of the Following Exhibitors and Sponsors:

e Bloomberg for Education
e Cambridge Business Publishers

e The Case Centre

e |dea Academic Publishing

¢ Interpretive Simulations
e Stock-Trak, Inc.

e Stukent
e University of Arkansas Global Campus
o \Wessex Press

o Wiley

McGrawHill Education
Sponsors of the
Distinguished Paper Award Plaques and Coffee Break Giveaways

Please make plans to visit the exhibits to receive information on the latest books
and newest education technologies.
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COLLEGE OF LOUISIANA
Dear FBD 2017 Attendees:

Fiast School of Brsiness
2911 Centenary Blwl. | Shreveport, 14 71104
3188695141 | Fax 318.809.3139 | wwwcentenarvedu

Welcome to Little Rock, Arkansas! I hope you will enjoy this year’s 44" Annual Meeting of the
Federation of Business Disciplines. I, along with FBD’s nine member associations and the
remaining members of the FBD Executive Board, wish you a rewarding and successful meeting.

Thank you to the FBD Executive Council members Kimberly Merritt, Cheryl Prachyl,, Suzanne
Clinton, Ann Wilson and Marshall Horton, for volunteering many hours to help ensure a strong
future for the Federation of Business Disciplines. Special thanks to FBD Executive Director,
Michelle McEacharn, and FBD Program Chair, Kimberly Merritt, for their dedication and work to
make this conference a success. The FBD Executive Council thanks our friend and colleague,
Betty Kleen, for continuing in retirement to volunteer and help at the annual meeting.

As you will see from this program book, there are a many sessions and events planned to provide
opportunities for you to enjoy collegiality and to exchange ideas within your discipline as well as
with other disciplines represented. | look forward to the opportunity to personally welcome you to
the conference during the FBD annual Presidential Welcome Reception which is scheduled for
Thursday evening from 5:30 p.m. — 7:00 p.m. Enjoy food, drink, and relaxing music as you
reconnect with colleagues and meet new friends. Please remember to visit our exhibitors to review
their latest instructional materials and to express your appreciation for their support of this
conference. The exhibitors make a huge contribution to our meeting.

If you registered for the Wednesday evening FBD Awards Reception and Banquet, please join me
in honoring our Distinguished Paper Award and Outstanding Educator winners. Additionally, a
very special thank you goes to all our sponsors and exhibitors for their support. Without their
participation, many of the activities that enhance our reputation as a high-quality professional
organization and help us recognize the achievements of our members would not be possible.

I am honored to have served as your president this year. Serving for several years in progressive
officer positions in the Southwestern Finance Association as well as serving as an FBD Officer for
the past five years has been both personally and professionally rewarding. | hope you will consider
how you can serve your association and FBD as a volunteer. With your help, these organizations
can continue to offer the same degree of excellence to new faculty colleagues who are just
beginning their academic careers.

Make plans to attend the FBD 45™ Annual Meeting next year in beautiful Albuquerque, New
Mexico! Information about the venue and the wonderful program that Suzanne Clinton, FBD
Program Chair Elect, will organize will be coming soon. The planning process for the conference
in Albuquerque will begin on Saturday morning when the FBD Program Chair, Suzanne Clinton,
meets with the organizations’ 2018 program chairs. Start planning your research and
presentation(s) for next year.

Enjoy Little Rock. Have a wonderful time making new friends and renewing old friendships!

LS ot > Lrpenis”

Barbara Davis, President



GENERAL PROGRAM CHAIR’S MESSAGE
mﬂl‘l \HOMA LHRISTIAN UNIVEF

Welcome to Little Rock and the 2017 FBD Annual Conference!

On behalf of the FBD Board of Directors, the association program chairs, and the staff of the Marriott
Little Rock and Statehouse Convention Center, | welcome you to the 44" Annual Meeting of the
Federation of Business Disciplines. FBD has a long history of providing an interdisciplinary forum for
scholarly research, professional development and pedagogical insights. A team of your peers has
invested many long hours and much effort to ensure that this year’s conference is the most successful
meeting possible.

Working with the various associations that comprise FBD has been a rewarding experience for me. From
day one, in March 2016, your program chairs accepted the challenge to make the conference exceptional,
and they came through with excellent results. My sincere thanks and appreciation go out to Bob, Laura,
Sherry, Irfan, Mark, Kishore, Marty, and Susana. Your hard work is evident in this program. Go Team
Little Rock!

A very special thank you goes to our sponsors and exhibitors for their support. Without their
participation, many of the activities that contribute to the overall conference experience would not be
possible.

I must seize this opportunity to thank the people who were my tribe on this journey - the individuals who
invested time and effort in mentoring me over the past few years. Ann Wilson, thank you for your
example and your mentorship. You live out the ideal of empowering others. Carla Barber, Beverly
Oswalt — thank you for coming to find me where | was hiding and encouraging me to step up. Your
friendship is a blessing to me. Tom Tolleson, thank you for believing in me and helping me to believe in
myself. Barbara Davis and Marshall Horton, thank you for your encouragement and support. Suzanne
Clinton, thank you for 21 years of being my mentor, sounding board, vent, and best friend. Michelle
McEacharn, your work ethic and dedication to FBD are an inspiration; thank you for helping me navigate
the program process this year. And finally, the most important of all, I wish to thank my family.
Michael, thank you for encouraging me to accept this challenge. You have been my rock through every
step of every day for more than 33 years. To Morgan and Miranda, you are the future: never stop
learning, never stop growing, and never stop daring yourselves.

This may be our 44" annual conference, but it is our first time in the great state of Arkansas. A bit of
history, Little Rock derives its name from a small rock formation on the south bank of the Arkansas
River called La Petite Roche (the "little rock™). The "little rock™ was used by early river traffic as a
landmark and became a well-known river crossing.

Little Rock is a unique and surprisingly exciting conference city for us, offering something for everyone.
The Central High Museum tells the painful, powerful story of the city's racial struggles. Political buffs
will want to check out the State Capitol and the Clinton Presidential Library. Shoppers can spend hours at
the River Market, a collection of tasty eateries and eclectic stores. Within an easy walk of the conference
hotel, you can eat at fabulous restaurants and enjoy exciting nightlife. It is my hope that each of you will
“get out” and enjoy what this city has to offer.

Looking forward, please make plans to be with us for our 2018 conference in Albuquerque. Suzanne
Clinton and the team of association program chairs will certainly put together an exciting program for all
of us to enjoy.

HHVH LkL lq' Lermt A _

Kimberly Merrltt
Vice President and General Program Chair
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DISTINGUISHED PAPER AWARDS

The Federation of Business Disciplines is pleased to recognize the recipients of the

2017 Federation of Business Disciplines Distinguished Paper Awards

American Accounting Association, Southwest Region

The Effect of Confirmation Bias on Auditors’ Risk Assessments
Cory Alan Cassell, University of Arkansas-Fayetteville
Stuart Dearden, University of Arkansas-Fayetteville

David Michael Rosser, University of Arkansas-Fayetteville
Jonathan Shipman, University of Arkansas-Fayetteville

Association for Business Communication, Southwestern U.S.

Improving Performance Evaluations:
The Role of Intrapersonal Communication, Message Strategy, and Age

Jon M. Croghan, Northwestern State University
Tammy L. Croghan, Northwestern State University

Association of Business Information Systems
Towards Meeting The Need For Data Analytics Skills In Business Students

Lori Soule, Nicholls State University
Ronnie Fanguy, Nicholls State University
Betty Kleen, Nicholls State University
Ray Giguette, Nicholls State University
Sherry Rodrigue, Nicholls State University

Association of Collegiate Marketing Educators

The Perceived Deceptiveness of Insurance Fraud:
A Cross-cultural Perspective on Information Manipulation Theory

Haithem Zourrig, Kent State University

Mengxia Zhang, Capital University of Economics and Business
Kamel EI Hedhli, Qatar University

Decision Sciences Institute, Southwest Region
Corporate Lobbying and Labor Relations Evidence From Employee Level Litigations
Omer Unsal, University of New Orleans

M. Kabir Hassan, University of New Orleans
Duygu Zirek, University of New Orleans
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DISTINGUISHED PAPER AWARDS (Continued)

Southwest Academy of Management

Seeds of Demand-Side Legitimacy: Why Customers Find Some
New Ventures More Acceptable than Others?

Vishal Gupta, The University of Mississippi

Safal Batra, Indian Institute of Management at Kashipur
Sunil Sharma, Indian Institute of Management at Ahmedabad

Southwest Case Research Association

Marcher Lord Press: Of Faith and Vampires

Timothy D. Wise, Southern Arkansas University

Southwestern Finance Association

An International Study of the Value Implications of CEO External Directorships
Andrey Zagorchev, Rhodes College
Jesus Sales, Lehigh University
Yung-Yu Ma, Lehigh University

Southwestern Society of Economists

Institutional Investor Favorites in Emerging Markets: A Risk-Return Analysis
Roman Wong, Barry University
Bruce Payne, Barry University
John Payne, Valencia State College

For a premier publishing opportunity, check out the peer-reviewed
FBD Journal at https://www.fbdonline.org/journal/

2

All FBD conference participants are eligible to have their work considered
for the low submission fee of $40.
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OUTSTANDING EDUCATOR AWARDS

The Federation of Business Disciplines is pleased to recognize the recipients of the
2017 Federation of Business Disciplines
Outstanding Educator Awards

American Accounting Association, Southwest Region
Carolyn Conn, St. Edward’s University

Association for Business Communication, Southwestern U.S.
Susan E. Jennings, Stephen F. Austin State University

Association of Business Information Systems
James (Skip) Ward, Fort Hays State University

Association of Collegiate Marketing Educators
Gopala Ganesh, University of North Texas

Decision Sciences Institute, Southwest Region
Dr. Jamison V. Kovach, University of Houston

Southwest Academy of Management
Stephen V. Horner, Pittsburg State University

Southwest Case Research Association
Simon Medcalfe, Georgia Regents University

Southwestern Finance Association
James D. Philpot, Missouri State University

Southwestern Society of Economists
Mihai Nica, University of Central Oklahoma



BREAKFASTS, LUNCHEONS, DINNERS, MEETINGS &

RECEPTIONS

3:00 — 3:30 p.m.
Salon C Foyer (M)

6:30 p.m. — 7:30 p.m.

Ballroom Foyer (M)

7:30 p.m. —9:30 p.m.

Salon C (M)

Wednesday, March 8, 2017
SWAM Coffee Break (SWAM members only)
FBD
Awards and Recognition Reception (by invitation/additional fee only)

FBD
Awards and Recognition Dinner (by invitation/additional fee only)



BREAKFASTS, LUNCHEONS, DINNERS, MEETINGS &

RECEPTIONS

7:00 a.m. —8:15 a.m.
Marion (M)

7:00 a.m. —7:30 a.m.
Pinnacle Upper (M)

7:30 a.m. — 9:00 a.m.
Pinnacle Upper (M)

7:00 a.m. — 8:30 a.m.
Toltec (SHCC)

8:00 a.m. —8:30 a.m.
Riverview Room (CC)

8:00 a.m. —8:30 a.m.
Riverview Room (CC)

10:00 a.m. —10:30 a.m.
Governor’s Hall (SHCC)

12:00 p.m. - 1:30 p.m.
Riverview Room (CC)

12:00 p.m. - 1:30 p.m.
Riverview Room (CC)

12:00 p.m. — 1:30 p.m.
Wally Allen D (SHCC)

12:00 p.m. —1:30 p.m.
Arkansas Ballroom (M)

3:00 p.m.—3:30 p.m.
Governor’s Hall (SHCC)

5:00 p.m. —6:00 p.m.
Peck (M)

5:00 p.m. —6:00 p.m.
Marion (M)

5:30 p.m. - 7:00 p.m.
Governor’s Hall (SHCC)

8:00 p.,.m. - 10:00 p.m.
Pinnacle Upper (M)

Thursday, March 9, 2017

Southwest Academy of Management
Officers Meeting and Breakfast (SWAM officers only)

Southwest Case Research Association
Past Presidents Meeting (SWCRA past presidents only)

Southwest Case Research Association
Breakfast and Business Meeting (SWCRA members only)

Decision Sciences Institute, Southwest Region
Officers and Directors Meeting (SWDSI officers and directors only)

Association for Business Communication — Southwestern U.S.
Breakfast (ABC-SWUS presenters and members only)

Association of Business Information Systems
Breakfast and Business Meeting (ABIS members only)

FBD Coffee Break
Association for Business Communications - SWUS
Executive Board Lunch - by invitation

Association of Business Information Systems
Executive Board Lunch — by invitation

Southwest Academy of Management
Speaker Series Luncheon (tickets needed)

American Accounting Association, Southwest Region
Luncheon and Keynote Speaker (AAA-SW members only)

FBD Coffee Break
American Accounting Association, Southwest Region
Officer Meeting

Southwestern Society of Economists
Executive Committee Meeting (SSE executive committee members only)

Federation of Business Disciplines
FBD Presidential Welcome Reception (for all conference participants)

Southwest Academy of Management
Annual Reception (SWAM Members Only)

10



BREAKFASTS, LUNCHEONS, DINNERS, MEETINGS &

RECEPTIONS

7:00 a.m. — 8:30 a.m.
Toltec (SHCC)

8:00 a.m. —9:00 a.m.
Arkansas Ballroom (M)

7:30 a.m. — 8:00 a.m.
Riverview Room (CC)

7:30 a.m. -8:30 a.m.
Wally Allen D

8:00 — 10:00 a.m.
Pinnacle Upper (M)

10:00 a.m. —10:30 a.m.
Governor’s Hall (SHCC)

12:00 p.m. — 1:15 p.m.
Arkansas Ballroom (M)
12:00 p.m. — 1:30 p.m.
Marion (M)
12:00 p.m. — 1:30 p.m.
Riverview Room (CC)
12:00 p.m. — 1:45 p.m.
Wally Allen D (SHCC)

12:00
Pinnacle Upper (M)

3:00 p.m. — 3:30 p.m.
Governor’s Hall (SHCC)

8:00a.m. - 9:00 a.m
Riverview Room (CC)

9:00 a.m. - 11:00 a.m
Riverview Room (CC)

Friday, March 10, 2017

Southwestern Finance Association
Board Meeting and Breakfast (SWFA Board Members only)

Association for Business Communication — Southwestern U.S. and
Association of Business Information Systems
Joint Breakfast (ABC-SWUS and ABIS members only)

Decision Sciences Institute, Southwest Region
Continental Breakfast (DSI members only)

Association of Collegiate Marketing Educators
Networking Breakfast (ACME members only)

Southwestern Society of Economists
SSE Annual Business Breakfast Meeting

FBD Coffee Break

Association of Collegiate Marketing Educators
ACME Business Luncheon and Awards Meeting
(ACME members and invited guests)

Southwest Academy of Management
Officers’ Meeting and Luncheon (invitation only)

American Accounting Association, Southwest Region
Luncheon and Business Meeting (AAA-SW Members Only)
Southwestern Finance Association

Luncheon and Business Meeting (SWFA Members Only)

Decision Sciences Institute, Southwest Region
Doctoral Consortium (SWDSI Student Registrants Only)

FBD Coffee Break

Saturday, March 11, 2017

Federation of Business Disciplines
Breakfast and FBD 2018 Program Chairs Meeting

Federation of Business Disciplines
2017-2018 Board Meeting

11



ANNUAL BUSINESS MEETINGS

FBD 2016-2017 Board of Directors
Arkansas Ballroom (M)

FBD 2017-2018 New Program Chairs
Riverview Room (CC)

FBD 2017-2018 Board of Directors
Riverview Room (CC)

American Accounting Association, Southwest Region
Riverview Room (CC)

Association for Business Communication, Southwestern U.S.

Ouachita (CC)

Association of Business Information Systems
Neosho (CC)

Association of Collegiate Marketing Educators
Arkansas Ballroom (M)

Decision Sciences Institute, Southwest Region
Riverview Room (CC)

Southwest Academy of Management
Wally Allen A (SHCC)

Southwest Case Research Association
Pinnacle (M)

Southwestern Finance Association
Wally Allen B (SHCC)

Southwestern Society of Economists
Pinnacle (M)

Wednesday, March 8, 2017
2:00 p.m. - 5:00 p.m.

Saturday, March 11, 2017
8:00 a.m. - 9:00 a.m.

Saturday, March 11, 2017
9:00 a.m. - 11:00 a.m.

Friday, March 10, 2017
12:00 p.m. - 1:30 p.m.

Friday, March 10, 2017
10:30 a.m. — 12:00 p.m.

Friday, March 10, 2017
8:30 a.m. - 10:00 a.m.

Friday, March 10, 2017
12:00 p.m. - 1:15 p.m.

Thursday, March 9, 2017
3:30 p.m. - 5:00 p.m.

Friday, March 10, 2017
3:30 p.m.- 4:30 p.m.

Thursday, March 9, 2017
7:30 a.m.- 9:00 a.m.

Friday, March 10, 2017
12:00 p.m. - 1:45 p.m.

Friday, March 10, 2017
8:00 a.m. - 10:00 a.m.

Make plans to join us in Albuquerque, New Mexico for our 2018 conference.

1244

45t Annual Conference

March 7 - 10, 2018

Hyatt Regency and Albuquerque Convention Center

Albuquerque, New Mexico
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FBD POSTER PRESENTATIONS

This year we are proud to sponsor our 2" Annual Conference-wide Poster Sessions. Take time to visit
the Exhibit Hall to view the research selected for inclusion in these sessions. Authors will be available to
discuss their research with you. This is a great chance for you to engage in this interactive presentation
of research.

Thursday, March 9 — Stakeholders and Stockholders
10:00 a.m. — 11:30 a.m. — Governor’s Hall (SHCC)

Financial Reporting Quality and Alternative Route to Financing
Xiaohang Tina Wang, University of Houston Downtown
Stephen Miller, University of Houston Downtown

Intermediate |1 Boot Camp Review Session
Karen Marie Oxner, University of Central Arkansas
Stephanie Watson, University of Central Arkansas

A Case of Adaptive Curriculum Design in a Senior-Level Business Management

Kayla Sapkota, University of Arkansas at Little Rock

A case presentation on the innovative curricular adaptation of a senior-level, undergraduate business
course to address identified student needs in the areas of basic research methods, career preparation and
success, and career exploration; and discussion of resulting implications of the changes.

Testing the Effects of Experience on Risky Decision Making
Run Ren, Guanghua School of Management

Aneika Simmons, Sam Houston State University

Asghar Zardkoohi, Texas A&M University

A Contingency Theory of Stakeholder Relevance and the Stakeholder Mapping Process
Brian Kulik, Angelo State University

Nolan Sosa, Angelo State University

Sandra Pate, Angelo State University

Women Entrepreneurs in Technology: Some Case Studies from India
Artee Aggrwaal, Amity University Mumbai

13



FBD POSTER PRESENTATIONS

Thursday, March 9 — Changing Behavior
3:00 p.m. — 4:30 p.m. — Governor’s Hall (SHCC)

Which Came First...?

Patricia Roshto, University of Louisiana at Monroe
Deborah Golemon, The University of Louisiana Monroe
Dorothy A Davis, University of Louisiana-Monroe

A First Experience in a Business Communications Class: Video Clips That Help Students Establish a
Continuum of Success

Victoria McCrady, The University of Texas at Dallas

What is the power of a mirror neuron response? This natural response to nonverbal cues is one that can,
in the context of the first class of the semester, help establish students' sense of themselves as moving
forward along a continuum of success.

Eliminating Barriers: The Impact of Cross Cultural Business Communication on Entrepreneurial
Success
Martha Robinson, The University of Memphis

Measuring Inclusivity in Organizations: Designing a Diversity Climate Instrument
Kelly Weeks, Rhodes College

Anita Davis, Rhodes College

Samhitha Curpad, Rhodes College

Obesity, Chronic Job Discrimination, and Social Support: Comparisons Across Age-Generations
Kenneth Kungu, Louisiana State University - Shreveport

Janella Melius, Winston-Salem State University

Colin Cannonier, Belmont University

Valentine Wanga, University of Washington

Emotional Intelligence, Moral Reasoning, and Ethical Awareness: Moderating Roles of Gender and
Religiosity

Jacob Voegel, Coastal Carolina University

Luke Voegel, Southern Illinois University

14



FBD POSTER PRESENTATIONS

Friday, March 10 — Disruption (When Things Are Wrong) and Innovation (Making Them Right)
10:00 a.m. — 11:30 a.m. — Governor’s Hall (SHCC)

The Crazy World of Uncollectible Accounts in Not-for-Profit Organizations
Michelle McEacharn, University of Louisiana-Monroe
Kathleen A Kaminski, University of Louisiana — Monroe

Business Dining: Putting your Best Fork Forward

Susan Evans Jennings, Stephen F. Austin State University

Judith Lynn Biss, Stephen F. Austin State University

Business etiquette is often a skill found lacking in employees. This study looked at what students
thought they knew about business dining and then at what they actually knew. Suggestions for teaching
dining etiquette will also be presented.

Hepatitis C Direct Acting Antivirals and Disruptive Innovation

S. Mantravadi, University of West Florida

Innovation in Family Firms and the Moderating Effect of Leadership Style
Xi Yang, University of Texas Rio Grande Valley

Haicheng Gu , University of Texas Rio Grande Valley

Maintenance of Organizational Values through Disruptive Institutional Work
Gretel Stock-Kupperman, Benedictine University

Retiree Remorse: If Only | had Put More Effort Into Retirement Planning
John La Lone, Texas A&M University-Central Texas

15



FBD CHOICE PICK SESSIONS

FBD is the great conference it is because of the hard work associations do in putting together great
programs. Below are some sessions we want to highlight to show off the great programs of our
associations. These are sessions that are significant and interesting enough to deserve recognition as one
of FBD’s Choice Pick Sessions.
Wednesday, March 8"— 1:30 p.m. — 2:30 p.m. — Pinnacle (M)
Southwest Case Research Association
Rashid Sesay, Director of Programs for Africa and Asia

Heifer, International
Farming Entrepreneurship

Thursday, March 9™ - 8:30 a.m. — 10:00 a.m. — Conway (CC)
American Accounting Association, Southwest Region
PLENARY SESSION
The 2017 CPA Exam: A Focus on Critical Thinking, Professional Skepticism, and Judgment

Speaker: Colleen Conrad, CPA
Chief Operating Officer, National Association of State Boards of Accountancy

With the emphasis of higher order skills on the CPA exam beginning in 2017, Colleen Conrad will
discuss how the exam has changed to focus on critical thinking, professional skepticism and judgment.
She will also discuss how data analytics is helping universities identify strengths and weaknesses in
curricula to help students be better prepared for the exam.

Thursday, March 9™ - 10:30 a.m. — 12:00 p.m. — Conway (CC)

Association of Business Information Systems

Paper Session: “Social Security” - What Businesses and Students Need to Know About Social
Media and Online Security Breaches

Session Chair: Degan Kettles

Gone Phishing: A Review of Recent Security Breaches
Ashley A. Hall, Stephen F. Austin State University
Carol S. Wright, Stephen F. Austin State University

Social Networking and Professionalism: Preparing Students for Success
Kristen L. King, Eastern Kentucky University
Marcel Robles, Eastern Kentucky University

A Framework for Understanding and Controlling Trust-based Vulnerabilities that Lead to Sensitive
Information Disclosure in Online Communication

Degan Kettles, University of Central Oklahoma

Warren L. Dickson, University of Central Oklahoma

16



FBD CHOICE PICK SESSIONS

Thursday, March 9™ - 1:30 p.m. — 3:00 p.m. — Conway (CC)

Decision Sciences Institute, Southwest Region

Panel Session: Journal Editors’ Panel

Panelists:
Binshan Lin, Expert Systems with Applications, Moderator
Khaled A. Alshare, Studies in Business and Economics
Mary Fischer, Federation of Business Disciplines Journal

Kai S. Koong, International Journal of Services and Standards
June Wei, International Journal of Mobile Communications

Thursday, March 9™ - 3:30 p.m. — 5:00 p.m. — Conway (CC)
Southwestern Society of Economists
Paper Session: Business Cycles and Studies of US Economy
Session Chair: Ata Yesilyaprak, Arcadia University
Discussants: Benjamin Woodruff, Eastern Kentucky University
Ata Yesilyaprak, Arcadia University

Fidel Ezeala-Harrison, Jackson State University

Dividend Policy of Banks Since 2008 Recession,
Ata Yesilyaprak, Arcadia University

Optical Recycling Theory and Empirical Analysis
Fidel Ezeala-Harrison, Jackson State University

The Effect of Minimum Wage on Shareholder Wealth Revisited
Thad Jackson, Arkansas State University
Benjamin Woodruff, Eastern Kentucky University

Please make plans to visit the exhibits to receive information on the latest
books and newest education technologies.
2
Please let exhibitors know how much we appreciate their presence and
continued support!
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FBD CHOICE PICK SESSIONS

Friday, March 10" - 10:30 a.m. — 12:00 p.m. — Conway (CC)
Association of Collegiate Marketing Educators

Plenary Session: From Startup to Success: The Rhea Lana’s Experience

Rhea Lana Riner
CEO, Rhea Lana’s Franchise Systems, Inc.

For a premier publishing opportunity, check out the peer-reviewed
FBD Journal at https://www.fbdonline.org/journal/

*

All FBD conference participants are eligible to have their work considered
for the low submission fee of $40.

Make plans to join us Albuguerque, New Mexico for our 2018 conference.
*"e
45™ Annual Conference
March 7 - 10, 2018

Hyatt Regency and Albuquerque Convention Center
Albuquerque, New Mexico
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FBD CHOICE PICK SESSIONS

Friday, March 10" - 1:30 p.m. — 3:00 p.m. — Conway (CC)
Southwest Academy of Management
Paper Session: Project Management / Organizational Development & Conflict Management
Session Chair: Dennis Pepple, University of Huddersfield

Towards Establishing a Link between Ethnic Diversity and Public Sector Employees’ Ownership
Perception: A Relational Perspective
Dennis Pepple, University of Huddersfield

Optimal Inventory Levels in a Multi-Echelon Pharmaceutical Cold Chain: Perspective on Information
Loss

Suman Niranjan, Savannah State University

Niranjan Kulkarni, CRB Consulting

Nigel Middleton, Savannah State University

What to Build So They Will Come? Stakeholder Identification for Business Research Relevance
Richard Lawrence, Angelo State University

Sam Kohler, Angelo State University

Sazza Dahal, Angelo State University

Joseph Lawrence, Angelo State University

Process Improvement: Urban vs. Rural Personnel Perspectives of a Derivative CMMi Process Maturity
Framework

Daniel Doss, University of West Alabama

Russ Henley, University of West Alabama

David Mcelreath, University of Mississippi

Balakrishna Gokaraju, University of West Alabama

Glenna Lusk, University of Mississippi

Friday, March 10™ - 3:30 p.m. — 5:00 p.m. — Conway (CC)
Association for Business Communications - SWUS
Paper Session: Communication Skill Sets in the Workforce
Session Chair: Carol Wright, Stephen F. Austin State University

Millennials as Managers: Exploring Communication Preferences
Ashley Hall, Stephen F. Austin State University

Relational Communication as a Factor in Past and Present Workforce Scheduling Research 1974-2015:
The Impact on Employee Satisfaction and Organizational Commitment

Lorelei Amanda Ortiz, St. Edward's University

John Loucks, St. Edward's University

Building Experiential Models of Negative News Delivery through Digital Simulation
Robert Clapperton, Ryerson University

Leadership Institute: Lessons Learns and Methods to Increase Student Engagement
Marilyn Young, University of Texas, Tyler
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FBD EXHIBITOR PRESENTATIONS

Stock-Trak, Inc.
Thursday, March 9™, 10:30 a.m. — Toltec (SHCC)

Secrets of Building Trading Rooms for Dummies

Presented by Tom Reti

As the world’s leading provider of educational and challenging multi language stock simulations for
colleges, the investing public and university trading rooms. This 45 minute session hosted by Thomas
Reti, Director of Global Education for StockTrak.com, will reveal many of the secrets behind what it
really takes to get a trading room off the ground.

Bloomberg for Education
Thursday, March 9™, 1:30 p.m. — Toltec (SHCC)

Finance Labs 101
Presented by John Fox

Over 800 universities worldwide provide hands-on training for their students in a state of the art finance
laboratory. Join the Bloomberg for Education team to learn best practices and top tips from our clients
for setting up and getting the most from a financial laboratory on your campus, as well as what
specifically Bloomberg offers universities.

John Fox is the Global Head of Sales at Bloomberg for Education, where he leads the firm’s global
university sales team and manages key education relationships worldwide. John aims to partner with
institutions to implement the Bloomberg edge by empowering students with the hands-on knowledge and
real-world experience they will need to compete.
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FBD EXHIBITOR PRESENTATIONS

IDEA Academic Partnership
Thursday, March 9™, 3:30 p.m. — Toltec (SHCC)

Integrate IDEA into Your Classroom

Presented by Corey Windham

Meet the IDEA Academic Partnership Coordinator as we demonstrate an overview of IDEA, our
technology resources for professors and students, the importance of data analytics in today’s education
and using visualization techniques to interpret data. Join us for the opportunity to help students take
advantage of important trends that have impacted the public accounting environment. We will cover big
data, our approach, and methods to integrate IDEA into your classroom activity.

Stukent
Friday, March 10", 1:30 p.m. — Petit Jean (M)

Experiential Learning through Digital Marketing and Social Media Simulations

Presented by Brandon Winter

Stukent is the leading developer of digital marketing courseware for higher education. Courseware
includes digital, mobile, analytics, and social media marketing textbooks, case studies and internet
marketing and social media marketing simulations, each with their accompanying Professor resources.
We will present on the importance of experiential learning through simulations and will specifically
showcase Stukent’s social media simulation.

Please make plans to visit the exhibits to receive information on the latest
books and newest education technologies.
L 4
Please let exhibitors know how much we appreciate their presence and
continued support!
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FBD GENERAL INFORMATION

The FBD Meeting

The forty-fourth annual meeting of the Federation of Business Disciplines (formerly Southwestern
Federation of Administrative Disciplines) takes place on March 8 — March 11, 2017, in Little Rock,
Arkansas. The Marriot Little Rock and Statehouse Convention Center serve as the conference venue
and the conference hotel.

The Federation of Business Disciplines (FBD) is a highly successful multi-disciplinary, non-profit,
volunteer-driven organization. FBD is one of the largest, most prestigious annual meetings for those
disciplines common to business administration. As a major force for business educators, the FBD
presently includes academic associations that share common goals to:

. Promote high-quality teaching, research and services

. Encourage excellence through peer evaluation of scholarly work

. Recognize outstanding achievement of members

. Increase diversity and encourage multi-disciplinary interaction

. Provide social and professional opportunities for networks of scholars
. Facilitate faculty placement

2017 FBD Conference Hotel
The Marriot Little Rock is serving as the Conference Hotel.

Special Accommodations
Any individual who requires special accommodations for a specific disability should contact the
conference hotel (The Marriot Little Rock) at least two weeks prior to the conference.

FBD Distinguished Paper Awards (co-sponsored by McGrawHill Education)
Distinguished Paper Awards are being sponsored by Federation of Business Disciplines to
recognize the outstanding papers submitted for presentation at the FBD meeting. Authors of these
papers will receive plaques provided by McGrawHill Education at a special FBD awards and
recognition dinner.

FBD Outstanding Educator Awards
Outstanding Educator Awards are being sponsored by the Federation of Business Disciplines to
recognize those educators who have been identified as truly outstanding in their teaching and related
efforts that contribute to student learning. Award winners will receive plaques at a special FBD
awards and recognition dinner.

Make plans to join us Albuquerque, New Mexico for our 2018 conference.
"
45™ Annual Conference
March 7 - 10, 2018

Hyatt Regency and Albuquerque Convention Center
Albuquerque, New Mexico
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FBD GENERAL INFORMATION

Purpose of FBD

Founded in 1973 as the Southwestern Federation of Administrative Disciplines, FBD has become
one of the largest annual meetings for those disciplines common to business administration.
Recognizing that the 21% century poses new challenges and opportunities in business education,
research and practice, the federation fosters global outreach among scholars in the disciplines
common to business administration. FBD’s mission is: To bring a new measure of excellence by
emphasizing quality and cutting-edge research, identifying new approaches and ideas, and
examining issues that confront the ever-changing teaching and learning environments in various
disciplines of business.

FBD Organization

Within the constitution and bylaws, FBD is governed by a Board of Directors, which is comprised
of two representatives from each association of the Federation. The Board of Directors elects a
President, Vice President, and Secretary-Treasurer. The many activities of the Federation are
planned and developed through its various standing and ad hoc communities.

Pre-Registration
FBD conducts a pre-registration for the Federation as a whole during December, January, and
February as a service to member associations. To pre-register, please see www.fhdonline.org.

Registration

The registration area is located in Governor’s Hall (SHCC) at the Convention Center. Participants
may register on-site or pick up conference materials (name badges, receipts, programs/proceedings,
etc.) at the registration area. Registration hours are:

Wednesday, March 8 11:00 a.m. - 5:30 p.m.
Thursday, March 9 7:00 a.m. - 5:00 p.m.
Friday, March 10 8:00 a.m. - 4:00 p.m.

All conference attendees/presenters/participants must register for the conference. The registration
fee is comprised of two fees. A $100 FBD registration fee is paid only once by all participants,
regardless of the number of association registrations. Each participant must also pay a registration
fee to at least one association which entitles the registrant to receive all association conference
materials and attend events of that association. Conference participants may register for multiple
associations. Some of the FBD associations offer students reduced membership dues.

2017 Association Registration Fees (In addition to the $100 Reqmred FBD Fee)*
American Accounting Association, Southwest Region............ . $110.00
Association for Business Communication, Southwestern U.S. s $50.00

Association of Business Information Systems ............c.ccccoe.ee. FE TPV T PP $55.00
Association of Collegiate Marketing Educators.. e ——————————— $90.00
Decision Sciences Institute, Southwest Region... e e $45.00

Southwest Academy of Management............... $100.00
Southwest Case ReSEarch ASSOCIALION .........cciirieiiiriiieise e $65.00
Southwestern FINANCE ASSOCIATION ........cveivierieieireieieesesieesre e e s seeraesesseseesessessessesessesseseesens $100.00
Southwestern Society 0f ECONOMISTS ........civiiiiieiiirieiesisese s saeneenes $49.00

*Note: Some associations include a charge for, or have FBD and some associations may be higher.
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FBD GENERAL INFORMATION

Value for Your FBD Fee

As all business academicians recognize, various costs are involved in any professional association endeavor. FBD
is no exception. Your registration fee is used to cover a variety of operating costs incurred by the organization.
This list details how the FBD fee is used in serving the FBD associations. These costs are often subsidized by an
FBD officer’s college, university or professional association. The FBD $100 registration fee remains one of the
lowest for any professional association. Contact the FBD Secretary-Treasurer for more details.

. Pre-registration and On-site Registration Activities. FBD absorbs the costs of pre-registration, including
preparing and printing all registration materials (e.g., name badges, etc). On-site registration costs include
materials (e.g., badge holders), processing needs (e.g., internet connectivity and booth setup), staff
personnel, security, and transportation costs.

. Placement Services. FBD covers the costs of placement services, including materials transportation, copying
and printing, staffing, and other miscellaneous related expenditures.

. Exhibitors and Advertisers. Exhibitor lists purchases, solicitation material printing/mailing, and exhibit area
promotions costs are incurred to provide a conference exhibit area.

. Design, Development and Printing of FBD Program. FBD absorbs the costs of development and printing
costs each year so that the organization can provide each conference participant with a comprehensive
program book detailing all conference activities and recognizing all conference participants.

. Audiovisual Equipment. FBD covers the costs of a standard computer projection equipment package in
each meeting room during the conference. The package is dependent upon the negotiated pricing and
specifications available at each conference site through the audiovisual provider.

. Booths and Drapage. FBD incurs costs for the rental of exhibit booths and for draping the exhibit area, as
well as draping needs throughout other conference activities.

. Service Recognitions and Support. FBD provides recognition for the service of association representatives
at the FBD Awards Reception and Banquet and provides support to an association representative through
complimentary hotel night provisions.

. Board of Directors Meetings. Miscellaneous expenses are incurred in conducting two Board of Directors’
meetings.

. Conference Planning Activities. FBD provides some support for each association’s program chair to attend
the FBD Boot Camp, an intensive program planning meeting. FBD also provides support to the Executive
Director and FBD General Program Chair related to on-site inspections of hotel facilities in planning the
use and allocation of meeting space.

. Site Selection Recommendations. FBD covers the travel costs of the Executive Director and partial support
for Site Selection Committee travel so that potential convention sites can be effectively evaluated for
recommendation to the Board of Directors.

. Printing and Mailings. FBD absorbs the costs of maintaining and updating mailing lists, printing the FBD
Call for Papers, and printing and/or mailing other conference materials.

. Website Design and Maintenance. FBD covers the Fees to maintain a website address and the costs to
provide for continuous maintenance of a website.

. Credit Card Processing and Banking. FBD incurs the full costs of credit card processing (e.g., credit card
fees, banking and security requirements to process credit cards, etc.) for its member associations. FBD also
incurs normal banking service charge costs and fees to handle the volume of financial transactions that occur
as a result of its conference activities.

. Social Networking Events. FBD provides a number of social networking events for its conference
participants. These events include the Awards Reception and Banquet for award winners and their guests,
exhibit area coffee breaks, and the Presidential Welcome Reception.

. Miscellaneous Expenses. Such costs vary from year to year but may include officer transition costs, non-
routine charges, accounting or auditing costs, etc.
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FBD GENERAL INFORMATION

Placement Service
FBD will provide a Placement Service for academic positions in a designated area of Governor’s
Hall (SHCC) of the Convention Center. The service will be staffed during the following hours:

Wednesday, March 8 11:00 a.m. - 5:30 p.m.
Thursday, March 9 8:00 a.m. - 5:00 p.m.
Friday, March 10 8:00 a.m. - 4:00 p.m.

Pre-registration information for the Placement Service, and other placement information, is available
from FBD’s Placement Director.

Carla J. Barber
University of Central Arkansas
Conway, AR 72035

Exhibitors

Publishers’ exhibits will also be located in Ballroom C of the Convention Center. You are encouraged
to visit these exhibits and demonstrations. Please remember that the exhibitors’ support helps make
the annual FBD meeting possible. Exhibitors will be available to “show and tell” what is new and
different about their textbooks, computer software, and related materials during the following hours:

Wednesday, March 8 2:00 p.m. —5:30 p.m.
Thursday, March 9 8:00 a.m. — 5:00 p.m.
Friday, March 10 8:00 a.m. — 4:00 p.m.

Please make plans to visit the exhibits to receive information on the latest
books and newest education technologies.
3
Let our exhibitors know how much we appreciate their presence and
continued support!

Meeting Rooms

The locations of the various rooms can be found by referring to the floor plans in the back of this
program. There are three distinct properties for this conference: Marriott (M), Statehouse Convention
Center (SHCC), and the Conference Center (CC). A basic overview of the conference room locations
is as follows:

Marriott Rooms: Pinnacle, Salon A-C, Manning, Hoffman, Peck, Marion, Lafayette, Arkansas
Ballroom
Conference Center Rooms: Riverview Room, Ouachita, Neosho, Harris Brake, Conway, White Oak,
Chicot, Grampas, Petit Jean
Statehouse Convention Center: Governor’s Hall, Wally Allen A-E, Fulton, Caddo, Caraway 1-3,
Izard, Miller, Osage, Pope, Quapaw, Toltec

The Statehouse Convention Center, Marriott Little Rock, and Conference Center
are 100% non-smoking facilities.
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GENERAL TIMETABLE FOR 2018 FBD MEETING

FBD 2018 General Program Chair prepares a 2018 FBD “Call For

February 2017 ..o.ocesvssnn Papers” for distribution at the FBD Annual Meeting.
The 2018 Association Program Chairs and the 2018 FBD General
March 2017 Program Chair start planning for the 2018 conference at the New

Program Chairs meeting held on Saturday morning during the 2017
FBD conference.

Program Committees/Track Chairs are selected by Association
April/May 2017 ................ Program Chairs. Each Association sends out a Preliminary “Call
For Papers” to current and prospective participants.

FBD Officers and Association Program Chairs participate in FBD

SUMMEN 2017 e Boot Camp at hotel of the 2018 conference.

FBD General Program Chair and each Association Program Chair
June 2017 ..., send out “Call For Papers” reminders to current and prospective
participants.

Association Track Chairs continue soliciting manuscripts, special
July/August 2017.............. session proposals, tutorials and workshops for the 2018 FBD
Conference.

FBD Executive Director distributes postcard “Call for Papers” and

SUMMEr 2017 covovvveesnvss prepares detailed online “Call for Papers.”

Deadlines for receipt of papers, abstracts and proposals. Track
September 2017................ Chairs for each Association initiate the review process and report
the submission data to their Association Program Chairs.

Track Chairs make acceptance/rejection decisions. Solicitation of
October 2017.......cccceuveee nominees and judging of the candidates for the FBD Distinguished
Paper and Outstanding Educator Awards occurs.

Each Association Program Chair compiles, organizes and sends all

Early November 2017 ...... program information to the 2018 FBD General Program Chair.
FBD General Program Chair completes compilation of 2018 FBD

Early Janiary 2018....... pro e O ontacs htel caterers o aange for recepions,
dinners, breakfasts and special events.

Late January 2018 ............ 2018 FBD Program is posted on FBD Web site.

February 2018 ................ Deadline for receipt of hotel reservations and pre-conference

registration.
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2016-2017 FBD EXECUTIVE COUNCIL

EXECUTIVE COUNCIL

The FBD By-Laws, Article Five, provide that “The Executive Council shall consist of the
President, FBD General Program Chair, Vice-President and Program Chair — Elect,
Secretary-Treasurer, two (2) most recent Past-Presidents of FBD who are willing to serve,
and Executive Director. The President shall serve as Chair of the Executive Council and
works closely with the Executive Director to establish the agenda. The Executive Director
shall serve as a voting member of the committee and shall be responsible for meeting
arrangements. The Executive Council shall consider issues of long-range significance to
the Federation and make recommendations to the Board concerning both location and dates
of the annual meetings of the Federation.”

Barbara J. Davis, President
Centenary College of Louisiana

Kimberly Merritt, VP/General Program Chair
Oklahoma Christian University

M. Suzanne Clinton, VVP/General Program Chair — Elect
University of Central Oklahoma

Cheryl Prachyl, Secretary-Treasurer
University of Texas of the Permian Basin

Michelle McEacharn, Executive Director
The University of Louisiana at Monroe

S. Ann Wilson, Immediate Past President
Stephen F. Austin State University

Marshall J. Horton, Past President
Ouachita Baptist University

Sam Bruno, a founding member of the Southwest Federation of Administrative Disciplines that
was later renamed the Federation of Business Disciplines, served as Executive Director from 1982
through 2009. In 2009, Sam received the Lifetime Achievement in Leadership Award and was
named Executive Director Emeritus.

The Sam J. Bruno Lifetime Achievement Award was awarded to David Douglas in 2012 and to
Betty Kleen in 2015 by the Federation of Business Disciplines. FBD honored David and Betty for
their lifetime of exemplary leadership and unwavering dedication to the organization and their
lasting tangible and positive contribution to the betterment and success of FBD.
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AMERICAN ACCOUNTING ASSOCIATION - SOUTHWEST
2017 ANNUAL MEETING

2016 - 2017 OFFICERS

President:

Program Chair & President Elect:
Program Chair Elect:
Secretary/Treasurer:

Historian:

Webmaster:

Past President 2015-2016:

Coordinating Committee
Member At Large (2016):

Coordinating Committee
Member At Large (2017):

AAA Council Representative (2015-2018):

Derek K. Oler, Texas Tech University

Robert M. Cornell, Oklahoma State University
Kelly Noe, Stephen F. Austin State University

Shani Robinson, Sam Houston State University
Elaine Sanders, University of Texas — San Antonio
Edward R. Walker, University of Central Oklahoma

Katherine Boswell, University of Louisiana — Monroe

Cheryl Prachyl, University of Texas — Permian Basin

Veronda Willis, University of Texas at Tyler

Mary Fischer, University of Texas at Tyler

2016-2017 SECTION REGIONAL COORDINATORS

Accounting, Behavior & Organizations:
American Taxation Association:
Auditing:

Diversity:

Financial Accounting and Reporting:
Financial Accounting and Reporting:
Forensic & Investigative Accounting
Gender Issues & Work/Life Balance:
Government and Nonprofit:
Information Systems:

International Accounting:
Management Accounting:

Public Interest:

Strategic and Emerging Technologies:
Teaching, Learning and Curriculum:
Teaching, Learning and Curriculum:

Jesse Robertson, University of North Texas
Megan Burke, Texas A&M University — Commerce
Partha Mohapatra, Texas Tech University

Margaret Tanner, University of Arkansas — Fort
Smith
Yan Zhang, New Mexico State University

Taylor Joo, New Mexico State University
Christine Cheng, Louisiana State University

D. Larry Crumbley, Louisiana State University
Rabih Zeidan, Texas A&M — Corpus Christi
Brad Lawson, Oklahoma State University
Kean Wu, Rochester Institute of Technology
Marty Stuebs, Baylor University

Marty Stuebs, Baylor University

Hui Du, University of Houston-Clear Lake
Veronda F. Willis, University of Texas at Tyler
Cathy Scott, Navarro College
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AMERICAN ACCOUNTING ASSOCIATION - SOUTHWEST
2017 ANNUAL MEETING

PAST PRESIDENTS

2015-2016 Katherine Boswell, University of Louisiana — Monroe
2014-2015 Amelia A. Baldwin, University of Ark. — Fort Smith
2013-2014 Thomas Carment, Rogers State University
2012-2013 Carolyn Conn, St. Edward’s University
2011-2012 Robert Walsh, University of Dallas
2010-2011 Dennis Togo, University of New Mexico
2009-2010 Treba A. Marsh, Stephen F. Austin State University
2008-2009 Bambi Hora, University of Central Oklahoma
2007-2008 Roselyn Morris, Texas State University — San Marcos
2006-2007 Robert Webster, Ouachita Baptist University

2017 AWARDS

Federation of Business Disciplines
Distinguished Paper Award

The Effect of Confirmation Bias on Auditors’ Risk Assessments
Cory Alan Cassell
Stuart Dearden
David Michael Rosser
Jonathan Shipman
University of Arkansas-Fayetteville
(Presented in Session C, Thursday, 3:30 to 5:00 pm, Chicot (CC))

Federation of Business Disciplines
Outstanding Educator Award

Carolyn Conn
St. Edward’s University

Outstanding Doctoral Student Paper Award
Macroeconomic Effects of Aggregate Accounting Conservatism: A Cross-Country Analysis
Chuong Do
Advisors: Don Herrmann and Sandeep Nabar

Oklahoma State University

(Presented in Session C, Thursday, 1:30 to 3 pm, Chicot (CC))
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AMERICAN ACCOUNTING ASSOCIATION - SOUTHWEST
2017 ANNUAL MEETING

March 9, 2017 (Thursday)

8:30 a.m. -10:00 a.m. (Accounting) 1.5 CH* Conway (CC)

FBD/SWAAA Choice Pick Session
PLENARY SESSION

The 2017 CPA Exam: A Focus on Critical Thinking, Professional Skepticism, and Judgment

Speaker: Colleen Conrad, CPA
Chief Operating Officer, National Association of State Boards of Accountancy

Colleen K. Conrad, CPA, serves as Executive Vice President and Chief Operating Officer of NASBA.
She is responsible for all operations of NASBA including CPA Examination, Licensing, Continuing
Education and other services and products, as well as IT and risk management. Conrad also oversees
governmental, international and professional relationships. In her role, she utilizes her wealth of
accounting expertise, legislative abilities and grasp of accounting issues—both domestic and
international—to benefit Uniform CPA Examination operations and the State Boards of Accountancy.

Conrad, a Kansas native, currently serves on the Financial Accounting Standards Advisory Council
(FASAC) which advises the Financial Accounting Standards Board (FASB). She is also a member of the
Tennessee Society of CPAs and past president and member of the St. Louis Society of Women CPAs.
Conrad earned a Bachelor’s degree in Accounting from Truman State University and became a licensed
CPA in 1987.

With the emphasis of higher order skills on the CPA exam beginning in 2017, Colleen Conrad will
discuss how the exam has changed to focus on critical thinking, professional skepticism and judgment.
She will also discuss how data analytics is helping universities identify strengths and weaknesses in
curricula to help students be better prepared for the exam.

10:00 a.m. — 10:30 a.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break Visit the exhibits for information on the latest books and newest educational
technologies. Tell our exhibitors how much we appreciate their presence and their continuing support!

Great Door Prize Drawings take place at 10:15 a.m. in the Exhibit Area. Must be present to win.

* Session times throughout the conference are stated in clock time and should be converted to equivalent
CPE using NASBA's 50-minute rule. For example, one 90-minute conference session equals 1.8 CPE
hours measured in 50 minute increments. Your state board of accountancy is the final authority for the

number of CPE hours allowed.
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March 9, 2017 (Thursday)

10:30 a.m. — 12:00 p.m. (Accounting) 1.5 CH Harris Brake (CC)
SESSION A How Can We Prepare Our Students for the 2017 CPA Exam Changes?
Moderator: Sarah Johnson, Oklahoma State University
Panelists: Colleen Conrad, National Association of State Boards of Accountancy

Carolyn Conn, St. Edward’s University
Carlos Johnson, National Association of State Boards of Accountancy/BKD LLP
Derek Oler, Texas Tech University

12:00 p.m. — 1:30 p.m. (Accounting) 1.5 CH Arkansas Ballroom (M)

LUNCH and KEYNOTE SPEAKER

Anne Christensen — Montana State University
President-elect
American Accounting Association

Anne L. Christensen, professor of accounting, earned a MBA and a Ph.D. in accounting from the
University of Utah. She also holds a B.S. in psychology and a M.Ed. in counseling from Brigham
Young University. Prior to joining Montana State University's Jake Jabs College of Business &
Entrepreneurship (JJCBE) faculty in 2002, she taught at Portland State University for 13 years.
Christensen teaches undergraduate and graduate tax courses in the accounting option. She is the
director of the Master of Professional Accountancy Program. She is also the director of the
Volunteer Income Tax Assistance (VITA) program at MSU where she trains and supervises
students in the preparation of tax returns for low income individuals. She is the past president of the
American Taxation Association, a group of approximately 800 tax professors and professionals
from throughout the world dedicated to improving tax education and fostering tax research. Her
research has been published in journals such as The Journal of the American Taxation Association,
Issues in Accounting Education, and The Tax Adviser. She is the President-Elect (2016-2017) of
the American Accounting Association.

Please make plans to visit the exhibits to receive information on the latest
books and newest education technologies.
2
Please let exhibitors know how much we appreciate their presence and
continued support!
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March 9, 2017 (Thursday)

1:30 p.m. —3:00 p.m. (Accounting) 1.5 CH Harris Brake (CC)
SESSION A Internal Auditing and Internal Control
Moderator: Curtis Farnsel, University of Oklahoma

Internal Control Quality and Audit Effort: Does the CIO Matter?
Jean R. Bradley, University of Texas-San Antonio

Internal Control Weaknesses, Cash Flow Restatements, Earning Persistence, and the Association
Between Earnings and Future Cash Flows

Laura Alford, Louisiana State University

Dana Hollie, Louisiana State University

Shaokun (Carol) Yu, Northern Illinois University

The Impact of using Internal Audit as Management Training Ground on Audit Quality
Grace Mubako, University of Texas at El Paso

1:30 p.m. — 3:00 p.m. (Accounting) 1.5 CH White Oak (CC)
SESSION B Market Efficiency, Non-GAAP Earnings, and Goodwill
Moderator: Emily Hunt, University of Arkansas

Goodwill Impairment Determinants - An Australian Study 2007 — 2013
Roslyn Roberts, Henderson State University
Shumi Akhtar, The University of Sydney, Australia

How does financial reporting quality enhance investment efficiency?

Sangwan Kim, University of Massachusetts-Boston
Steve C Lim, Texas Christian University
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2017 ANNUAL MEETING

March 9, 2017 (Thursday)

1:30 p.m. — 3:00 p.m. (Accounting) 1.5 CH Chicot (CC)
SESSION C International Accounting and IFRS
Moderator: Yue Qiu, University of Houston

Capital Market Effects of IFRS Adoption in the United States: Evidence from Foreign Private Issuers
Jennifer Yardley, University of Dallas

Macroeconomic Effects of Aggregate Accounting Conservatism: A Cross-Country Analysis
Chuong Do, Oklahoma State University

Trust, Family Firms, Merger and Acquisition Quality
Gianfranco Siciliano, Bocconi University

Annalisa Prencipe, Universita Commerciale Luigi Bocconi
Suresh Radhakrishnan, University of Texas at Dallas

For a premier publishing opportunity, check out the peer-reviewed
FBD Journal at https://www.fbdonline.org/journal/

2

All FBD conference participants are eligible to have their work considered
for the low submission fee of $40.

Make plans to join us in Albuquerque for our 2018 conference.
"

45th Annual Conference
March 7 - 10, 2018
Hyatt/Convention Center
Albuquerque, New Mexico
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March 9, 2017 (Thursday)

3:00 p.m. —3:30 p.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break

Visit the exhibits for information on the latest books & newest educational technologies. Tell our
exhibitors how much we appreciate their presence and their continuing support of our meetings!

3:15 p.m. - Door Prize Drawings take place in the Exhibit Area. Must be present to win!!!

3:30 p.m. —5:00 p.m. (Accounting) 1.5 CH Harris Brake (CC)
SESSION A Taxation, R&D Credits, and FIN 48
Moderator: Savannah Guo, Texas Tech University

Do R&D Tax Credits Improve Innovation Efficiency? Evidence from the 1981 U.S. R&D Tax Credit
Russell Li, University of Michigan — Flint

The Moderating Effect of Direct and Indirect Voice on Tax Compliance through Equity Perceptions
Shannon Jemiolo, University of Oklahoma

The Usefulness of Estimated Book-Tax Differences after FIN 48
Jodi Michelle Permenter, University of Arkansas-Fayetteville
Jonathan Shipman, University of Arkansas-Fayetteville
Tammy J. Atwood, University of Arkansas-Fayetteville

For a premier publishing opportunity, check out the peer-reviewed
FBD Journal at https://www.fbdonline.org/journal/
2

All FBD conference participants are eligible to have their work considered
for the low submission fee of $40.
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AMERICAN ACCOUNTING ASSOCIATION - SOUTHWEST
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March 9, 2017 (Thursday)

3:30 p.m. —5:00 p.m. (Accounting) 1.5 CH White Oak (CC)
SESSION B Curriculum Design, Ethics and Scholarship
Moderator: Edward R. Walker, University of Central Oklahoma

How to be a Good Coauthor

Denton Collins, Texas Tech University

Derek K. Oler, Texas Tech University
Christopher J. Skousen, Utah State University

The Importance of the Incorporation of Virtue Ethics and Role Salience on the Accounting Profession
Katherine Lopez, St. Edward's University

Managerial & Cost Accounting: Reinventing the Curricula
Carolyn Conn, St Edward's University

3:30 p.m. —5:00 p.m. (Accounting) 1.5 CH Chicot (CC)
SESSION C Auditor Judgment and Auditor Risk Assessment
Moderator: Laura Alford, Louisiana State University

Strategies to Improve Auditor Judgment in the Audit of the Statement of Cash Flows
Laura Alford, Louisiana State University
Dana Hollie, Louisiana State University

A Demonstration of the Effect of Environmental Cues and the Halo Effect on Auditor Judgment,
Mark Wayne Smith, University of Oklahoma

The Effect of Confirmation Bias on Auditors’ Risk Assessments
Cory Alan Cassell, University of Arkansas-Fayetteville
Stuart Dearden, University of Arkansas-Fayetteville

David Michael Rosser, University of Arkansas-Fayetteville
Jonathan Shipman, University of Arkansas-Fayetteville
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2017 ANNUAL MEETING

March 9, 2017 (Thursday)

5:00 p.m. — 6:00 p.m. Peck (M)

AAA Officer Meeting

5:30 p.m. —7:00 p.m. Governor’s Hall 1 (SHCC)

FBD Presidential Welcome Reception

Everyone is invited to attend this FBD conference-wide social event. Visit with long-time friends and
make new ones as you enjoy light appetizers. A Cash Bar is available and a limited number of drink tickets
will also be distributed.  Stop by to relax and wind down from the day’s conference activities before

heading out to other association events or dinner.
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March 10, 2017 (Friday)

8:30 a.m. — 10:00 a.m. (Accounting) 1.5 CH Harris Brake (CC)
SESSION A Corporate Social Responsibility, Conservatism, and Governance
Moderator: Margaret Tanner, University of Arkansas - Fort Smith

Competing Motivations for Corporate Social Responsibility: Evidence from Internal Control over
Financial Reporting
Curtis Farnsel, University of Oklahoma

Employee Ownership and Accounting Conservatism
Yue Qiu, University of Houston-Houston

Why Do Outside Directors Leave in Good Time?
Bo Zhang, Concordia University

8:30 a.m. — 10:00 a.m. (Accounting) 1.5 CH White Oak (CC)
SESSION B Board Diversity, Sustainability, Schedule UTP
Moderator: Karen Oxner, University of Central Arkansas

Sustainability Standards and Sustainability Reporting Is the Accounting Profession Ready?
Pamela Baker, Texas Woman's University
Jay Keith Baker, North Lake College

Who is Afraid of the Big Bad Wolf? The Effects of Schedule UTP
Peter Frischmann, Oregon State University

David Tree, Oregon State University

Bret W. Scott, Oregon State University
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March 10, 2017 (Friday)

8:30 a.m. — 10:00 a.m. (Accounting) 1.5 CH Chicot (CC)
SESSION C Research Potpourri: Education, Cases, and Management Control
Moderator: Constance McKnight, University of Central Arkansas

Texas Public Two-Year Colleges: AFR Disclosures
Mary Fischer, University of Texas-Tyler
Treba A Marsh, Stephen F. Austin St University

John Briggs and Coopers Inc.

Russell Calk, Texas A&M University-Central Texas-Killeen
Pamela Carr, Arkansas Tech University

Shelly Garcia, MJ Associates

Management Control Systems and the Performance of Small to Medium Size Enterprise: Implication for
PE Investment—Focus on Ghana
Joseph Nketia, Oklahoma State University

10:00 a.m. — 10:30 a.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break
Visit the exhibits for information on the latest books and newest educational technologies. Tell our
exhibitors how much we appreciate their presence and their continuing support!

Great Door Prize Drawings take place at 10:15 a.m. in the Exhibit Area. Must be present to win.
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March 10, 2017 (Friday)

10:30 a.m. —12:00 p.m. (Accounting) 1.5 CH Harris Brake (CC)
SESSION A Assessment of Learning and Service Learning
Moderator: Carolyn Conn, St. Edward’s University
Panelists: Elaine Sanders, University of Texas - San Antonio

Veronda Willis, University of Texas — Tyler
Sandra Welch, University of Texas — San Antonio
Patrick Minton, PWC

With an increasing emphasis on assessing impacts and outcomes to document "assurance of learning," it
is important to consider how AoL has evolved in higher education and what we might expect in the
future. AoL is an important component for meeting the requirements of SACS, AACSB, and other
accrediting agencies. Panelists will discuss AoL initiatives and processes in their accounting departments
and schools of business.

The Ups and Downs of Service Learning & Applied Learning
Moderator: Elaine Sanders, University of Texas — San Antonio

Panelists: Carolyn Conn, St. Edward’s University
Kelly Noe, Stephen F. Austin University

Students, employers and faculty value the experience students gain from service learning and applied
learning -- whether these are accomplished with in-class projects or internships outside the classroom.
This panel will include a discussion of successful and not-so-successful service and applied learning
activities. Let's talk about what "to do" and not to do. Audience members are encouraged to share their
own experiences in this area.
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March 10, 2017 (Friday)

12:00 p.m. — 1:30 pm (Accounting) 1.0 CH Riverview (CC)

LUNCH and BUSINESS MEETING

Derek Oler, President

Derek Oler is the Jerry S. Rawls Associate Professor of Accounting at the Rawls College of
Business, School of Accounting, at Texas Tech University. Derek was born and raised in Alberta,
Canada. He served an LDS mission in West Virginia, received his undergraduate degree in
accounting from the University of Alberta, and worked as an auditor for the Auditor General of
Alberta and for KPMG in Edmonton, Alberta. After obtaining professional designations as a
Chartered Accountant and a CPA, Derek earned his Ph.D. in accounting from Cornell University.
Prior to coming to Texas Tech University, Derek was an assistant professor at Indiana University.
His research has been published in a number of journals, including the Journal of Accounting
Research, Review of Accounting Studies, Contemporary Accounting Research, Accounting
Horizons, Issues in Accounting Education, The Financial Review, Research in Accounting
Regulation, Review of Quantitative Finance and Accounting, Personnel Psychology, Strategic
Organization, Corporate Ownership and Control, Advances in Financial Economics, and has been
cited in The New York Times and Barron’s.

Derek received the Outstanding Researcher Award for the Rawls College of Business in 2014, and
also received a Trustees Teaching Award from Indiana University in 2008. He reviews for a
number of journals in both accounting and finance, and has served as either chairman or committee
member on a number of PhD dissertation committees.

Derek currently serves as an associate editor for Issues in Accounting Education. He is also an
avid cyclist who rode from Seattle to Boston on a road bike in the summer of 2014.
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March 10, 2017 (Friday)

1:30 p.m. — 3:00 p.m. (Accounting) 1.5 CH Harris Brake (CC)
SESSION A Big Data Analytics: How does it work in Auditing?”
Moderator: Brad Lawson, Oklahoma State University
Panelists: Partha Mohapatra, Texas Tech University

Graham Ward, PwC - Advanced Risk & Compliance Analytics Solutions
Jeremy Clopton, BKD — Big Data & Analytics, Digital Forensics

Aaron Werth, Deloitte

Viral Chawda, KPMG - Data Science and Innovation

The proliferation of “big data” and an emerging focus on data analytics is significantly changing the
auditing profession. Historically, auditors have relied on manual audit procedures to test small samples of
their client’s transactions. However, with changes in technology, auditors now have the capability to
analyze multiple data points, both within and outside the client, which can enhance the overall assurance
process and the identification of specific client risks and potential efficiencies. For these reasons, audit
firms have developed in-house teams of data analysts to identify ways to apply these emerging
technologies and increase the quality of the audit. Panels will discuss how big data analytics is changing
the landscape of the auditing profession and how this is going to impact current students and accounting
programs going forward.

1:30 p.m. — 3:00 p.m. (Accounting) 1.5 CH White Oak (CC)
SESSION B Acquisitions, Transparency, and Reporting
Moderator: Chuong Do, Oklahoma State University

A Bold Move or Biting Off More than They Can Chew: Examining the Performance of Small Acquirers
Nancy Lee Harp, Clemson University

Kevin Kim, University of Memphis

Derek K Oler, Texas Tech University

A Multiple Case Study of Transparency Characteristics of Gift Card Breakage and Deferred Liabilities
Julia L. Wright, University of Arkansas Fort Smith

How 2016 Proposed Rules for Incentive-Based Compensation of Financial Institutions affect Executive
Reporting Choices?

Laura Alford, Louisiana State University

Dana Hollie, Louisiana State University

3:00 p.m. — 3:30 p.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break
Visit the exhibits for information on the latest books and newest educational technologies. Let our
exhibitors know how much we appreciate their presence and their continued support!

Great Door Prize Drawings take place at 3:15 p.m. in the Exhibit Area. Must be present to win.
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March 10, 2017 (Friday)

3:30 p.m. —5:00 p.m. (Accounting) 1.5 CH Harris Brake (CC)
SESSION A Audit Fees, Auditor Industry Concentration, and Fraud
Moderator: Keith Atkinson, University of Central Arkansas

The Consequences of Auditor Industry Concentration During Industry-Specific Crisis
Emily Hunt, University of Arkansas-Fayetteville

Ganapathi S Narayanamoorthy, Tulane University

Stephen Rowe, University of Arkansas-Fayetteville

The Effects of Clarification of Auditor’s Responsibility for Fraud on Commercial Lenders’ Perceptions
and Loan Decisions

Xia Zhang, Alabama A& M University

Quinton Booker, Jackson State University

3:30 p.m. —5:00 p.m. (Accounting) 1.5 CH White Oak (CC)
SESSION B Teaching and Learning: Exam Design and Teaching Ethics
Moderator: Mary Fischer, University of Texas - Tyler

Preferences in Communication Methods for Out-of-Class Questions in Face-to-Face and Online Classes
in Accounting

Pamela Baker, Texas Woman's University

Jay Keith Baker, North Lake College

What Could Go Right? A Moral Leadership Model for Teaching Ethics in Accounting
Jan Taylor Morris, Sam Houston State University
Noah P Barsky, Villanova University

Make plans to join us in Albuquerque for our 2018 conference.
*e

45™ Annual Conference
March 7 - 10, 2018
Hyatt/Convention Center
Albuquerque, New Mexico
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Poster Sessions

Thursday, March 9 — Stakeholders and Stockholders
10:00 a.m.—11:30 a.m.

Financial Reporting Quality and Alternative Route to Financing
Xiaohang Tina Wang, University of Houston Downtown
Stephen Miller, University of Houston Downtown

Intermediate | Boot Camp Review Session
Karen Marie Oxner, University of Central Arkansas
Stephanie Watson, University of Central Arkansas

Thursday, March 9 Changing Behavior
3:00 p.m. —4:30 p.m.

Which Came First...?

Patricia Roshto, University of Louisiana at Monroe
Deborah Golemon, The University of Louisiana Monroe
Dorothy A. Davis, University of Louisiana-Monroe

Friday, March 10 — Disruption (When Things Are Wrong) and Innovation (Making Them Right)
10:00 a.m. - 11:30 a.m.

The Crazy World of Uncollectible Accounts in Not-for-Profit Organizations
Elizabeth Michelle McEacharn, University of Louisiana-Monroe
Kathleen A Kaminski, University of Louisiana — Monroe
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ASSOCIATION FOR BUSINESS COMMUNICATION
SOUTHWESTERN UNITED STATES

2016-2017 OFFICERS
President Susan E. Jennings, Stephen F. Austin State University

President-Elect and Program Chair ~ Laura Lott Valenti, Nicholls State University

Secretary/Treasurer Kelly Grant, Tulane University

Historian Gerald Plumlee, Southern Arkansas University
Proceedings Editor Carol Wright, Stephen F. Austin State University
Immediate Past President Kathryn S. O’Neill, Sam Houston State University
Program and Paper Reviewers Debbie D. DuFrene, Stephen F. Austin State University
(The best paper was chosen by a Kelly Grant, Tulane University

subset of the reviewers.) Margaret S. Kilcoyne, Northwestern State University

Kathryn S. O°’Neill, Sam Houston State University
Gerald Plumlee, Southern Arkansas University
Marcel Robles, Eastern Kentucky University
Laura Lott Valenti, Nicholls State University
Carol Wright, Stephen F. Austin State University

CONGRATULATIONS!
Recipient of the 2017 Federation of Business Disciplines Paper Award

Improving Performance Evaluations: The Role of Intrapersonal Communication, Message
Strategy, and Age

Jon M. Croghan, Northwestern State University
Tammy L. Croghan, Northwestern State University
Recipient of the 2017 Federation of Business Disciplines Outstanding Educator Award

Susan E. Jennings, Stephen F. Austin State University
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ASSOCIATION FOR BUSINESS COMMUNICATION
SOUTHWESTERN UNITED STATES

March 9, 2017 (Thursday)

8:00 a.m. — 8:30 a.m. Riverview (CC)

ABC - SWUS and ABIS Joint Breakfast
All ABC — SWUS and ABIS presenters and members are invited to enjoy a delicious breakfast

ABC-SW or ABIS Association Name Badge REQUIRED for Attendance at Breakfast

8:30 a.m. — 10:00 a.m. Joint Session with ABIS Riverview (CC)

ABC-SWUS and ABIS Joint Session - Best Paper Presentations
Co-Session Chairs/Association Presidents: Susan E. Jennings and James (Skip) Ward

ABC-SWUS Best Paper:
Improving Performance Evaluations: The Role of Intrapersonal Communication, Message Strategy, and
Age
Jon M. Croghan, Northwestern State University
Tammy L. Croghan, Northwestern State University

ABIS Best Paper: . . o .
Towards Meeting the Need for Data Analytics Skills in Business Students

Lori Soule, Nicholls State University
Ronnie Fanguy, Nicholls State University
Betty Kleen, Nicholls State University
Ray Giguette, Nicholls State University
Sherry Rodrigue, Nicholls State University

10:00 a.m. — 10:30 a.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!

Great Door Prize Drawings take place at 10:15 a.m. in the Exhibit Area. Must be present to win.
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March 9, 2017 (Thursday)

10:30 a.m. — 11:45 a.m. Ouachita (CC)

Communication and Sustainability in a Globalized Context
Session Chair: Laura Lott Valenti, Nicholls State University

Engaging Students Globally Without Leaving the Comforts of Home
Margaret S. Kilcoyne, Northwestern State University

Begona Perez-Mira, Northwestern State University

Carmella Parker, Northwestern State University

Weiwen Liao, Northwestern State University

Connie Jones, Northwestern State University

Lynn Woods, Northwestern State University

It’s Not Easy Being Green: How Healthcare CEQ Letters Discuss Corporate Social Responsibility 1SSues
Danica L Schieber, Sam Houston State University

Roger Conaway, University of Texas, Tyler

Brent D. Beal, University of Texas, Tyler

Making the Most of Your ABC Membership
Debbie DuFrene, Stephen F. Austin State University

11:45 a.m. — 1:30 p.m. Lunch on your own

ABC - SWUS Executive Board Meeting and Luncheon
By Invitation Only (Riverview (CC))

1:30 p.m. — 3:00 p.m. Ouachita (CC)

Evolved Communication Considerations
Session Chair: Sandra Bevill, Arkansas State University

What Communication Characteristics and Behaviors Make a Dynamic and Effective Leader?
Marcel Robles, Eastern Kentucky University

Responding to Negative Online Views: Defining Effective, Recurring Genre Characteristics and Strategies
Junhua Wang, University of Minnesota

Competing with Communication: Filling the Gap We've Created
Laura Lott Valenti, Nicholls State University
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ASSOCIATION FOR BUSINESS COMMUNICATION
SOUTHWESTERN UNITED STATES

March 9, 2017 (Thursday)

3:00 p.m. —3:30 p.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!

Great Door Prize Drawings take place at 3:15 p.m. in the Exhibit Area. Must be present to win.

3:30 p.m. —5:00 p.m. Ouachita (CC)

Communication in Augmented Realities
Session Chair: Kelly Grant, Tulane University

The Effects of Work-Life Balance, Topic Avoidance, and Listening on the Relational Satisfaction of Marital
and Cohabiting Couples

Leslie Ramos Salazar, West Texas A&M University

Thao Nguyen, West Texas A&M University

New Trends in Digital Business Communication
Veronika Humphries, University of Louisiana at Monroe

You Can Put the Oral Communication Class Online: One Perspective on the Process
Carol S. Wright, Stephen F. Austin State University
Timothy Clipson, Stephen F. Austin State University

We are in Crisis —Now What? How Should a Leader Communicate Crises Using Social Media?
Laura Lott Valenti, Nicholls State University

En Mao, Nicholls State University

Marilyn Macik-Frey, Nicholls State University

5:30 p.m. —7:00 p.m. Governor’s Hall 1 (SHCC)

FBD Presidential Welcome Reception
Everyone is invited to attend this FBD conference-wide social event. Visit with long-time friends and
make new ones as you enjoy light appetizers and live music. A cash bar is available and a limited

number of drink tickets will also be distributed. Stop by to relax and wind down from the day’s
conference activities before heading out to other association and cultural events or dinner.

ENJOY YOUR EVENING IN LITTLE ROCK!
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Poster Sessions

Thursday, March 9 — Stakeholders and Stockholders
9:30 a.m. —11:00 a.m.

A Case of Adaptive Curriculum Design in a Senior-Level Business Management

Kayla Sapkota, University of Arkansas at Little Rock

A case presentation on the innovative curricular adaptation of a senior-level, undergraduate business
course to address identified student needs in the areas of basic research methods, career preparation and
success, and career exploration; and discussion of resulting implications of the changes.

Thursday, March 9 — Changing Behavior
3:00 p.m. —4:30 p.m.

A First Experience in a Business Communications Class: Video Clips That Help Students Establish a
Continuum of Success

Victoria McCrady, The University of Texas at Dallas

What is the power of a mirror neuron response? This natural response to nonverbal cues is one that can,
in the context of the first class of the semester, help establish students' sense of themselves as moving
forward along a continuum of success.

Friday, March 10 — Disruption (When Things Are Wrong) and Innovation (Making Them Right)
10:00 a.m.—11:30 a.m.

Business Dining: Putting your Best Fork Forward

Susan Evans Jennings, Stephen F. Austin State University

Judith Lynn Biss, Stephen F. Austin State University

Business etiquette is often a skill found lacking in employees. This study looked at what students
thought they knew about business dining and then at what they actually knew. Suggestions for teaching
dining etiquette will also be presented.
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ASSOCIATION FOR BUSINESS COMMUNICATION
SOUTHWESTERN UNITED STATES

March 10, 2017 (Friday)

7:30 a.m. —8:30 a.m. Arkansas Ballroom (M)

ABC-SWUS and ABIS Joint Breakfast
All ABC — SWUS and ABIS presenters and members are invited to enjoy a delicious breakfast

ABC-SW or ABIS Association Name Badge REQUIRED for Attendance at Breakfast

8:30 a.m. — 10:00 a.m. Ouachita (CC)

Innovative Instructional Methods
Session Chair: Debbie DuFrene, Stephen F. Austin State University

Using a Blackboard Learning Journal to Teach Interpersonal Skills to Business Students
Kathryn O'Neill, Sam Houston State University
Michael Power , Sam Houston State University

A Comparison of SME-Peer Learning Process

Margaret S. Kilcoyne, Northwestern State University

Marcia McLure Hardy, Northwestern State University of Louisiana
Begona Perez-Mira, Northwestern State University of Louisiana

Assessing the Business Communication Course: Students' Perceptions
Julie McDonald, Northwestern State University

Margaret Kilcoyne, Northwestern State University

Begona Perez-Mira, Northwestern State University

Tammy L. Croghan, Northwestern State University

Writing as a Soft Skill: Students’ Perspectives on a Revise and Resubmit Policy for Improving Written
Communication Skills

Benjamin Garner, University of North Georgia

Nathan Shank, Oklahoma Christian University

10:00 a.m. — 10:30 a.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!

Great Door Prize Drawings take place at 10:15 a.m. in the Exhibit Area. Must be present to win.

For a premier publishing opportunity, check out the peer-reviewed
FBD Journal at https://www.fbdonline.org/journal/
L 4
All FBD conference participants are eligible to have their work considered
for the low submission fee of $40.
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ASSOCIATION FOR BUSINESS COMMUNICATION
SOUTHWESTERN UNITED STATES

March 10, 2017 (Friday)

10:30 a.m. — 12:00 p.m. ABC Business Meeting Ouachita (CC)

ABC SWUS Business Meeting (all members welcome)

Presiding: Susan E. Jennings, ABC-SWUS President
Stephen F. Austin State University

12:00 p.m. — 1:30 p.m. Lunch on your own

1:30 p.m. — 3:00 p.m. Ouachita (CC)

Using Communication to Prepare Students for Graduation & After
Session Chair: Gerald Plumlee, Southern Arkansas University

An Innovative Approach to Workplace Communication: Implementing Business Communication Skills
beyond the Classroom

Ann Wilson, Stephen F. Austin State University

Marsha L. Bayless, Stephen F. Austin State University

Executive Perceptions of Communication and Other Soft Skills and Student Preparedness for the
Workplace

Kristen King, Eastern Kentucky University

Marcel Robles, Eastern Kentucky University

An Examination of the Impact of McGraw-Hill’s Connect™
Lucia Sigmar, Sam Houston State University
Traci Austin, Sam Houston State University

Enhancing Professional Presence through Business Etiquette

Sandra H. Bevill, Arkansas State University
Karen McDaniel, Arkansas State University
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ASSOCIATION FOR BUSINESS COMMUNICATION
SOUTHWESTERN UNITED STATES

March 10, 2017 (Friday)

3:00 p.m. —3:30 p.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!

Great Door Prize Drawings take place at 3:15 p.m. in the Exhibit Area. Must be present to win.

3:30 p.m. — 5:00 p.m. Conway (CC)

FBD/ABC-SWUS Choice Pick Session
Communication Skill Sets in the Workforce
Session Chair: Carol Wright, Stephen F. Austin State University

Millennials as Managers: Exploring Communication Preferences
Ashley Hall, Stephen F. Austin State University

Relational Communication as a Factor in Past and Present Workforce Scheduling Research 1974-2015:
The Impact on Employee Satisfaction and Organizational Commitment

Lorelei Amanda Ortiz, St. Edward's University

John Loucks, St. Edward's University

Building Experiential Models of Negative News Delivery through Digital Simulation
Robert Clapperton, Ryerson University

Leadership Institute: Lessons Learns and Methods to Increase Student Engagement
Marilyn Young, University of Texas, Tyler

Please make plans to visit the exhibits to receive information on the latest
books and newest education technologies.
L 4
Please let exhibitors know how much we appreciate their presence and
continued support!

Make plans to join us in Albuquerque, New Mexico in 2018!

45™ Annual Conference
March 7 - 10, 2018
Albuquerque Convention Center / Hyatt Regency
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ASSOCIATION OF BUSINESS INFORMATION SYSTEMS (ABIS)

2016 - 2017 OFFICERS

President James (Skip) Ward, Fort Hays State University
Vice President/Program Chair Sherry Rodrigue, Nicholls State University
Secretary Degan Kettles, University of Central Oklahoma
Treasurer Carla J. Barber, University of Central Arkansas
Proceedings Editor Clive Muir, Stephen F. Austin State University
Past President Jim Larsgaard, Eastern Kentucky University
Historian/Parliamentarian Marsha Bayless, Stephen F. Austin State University
Journal Editor Lori Soule, Nicholls State University

Reviewers Akhilesh Bajaj, University of Tulsa

Carla J. Barber, University of Central Arkansas
Joselina D. Cheng, University of Central Oklahoma
Brenda Hanson, Northwestern State University
Karen Hardin, Cameron University

Aurore Kamssu, Tennessee State University
Degan Kettles, University of Central Oklahoma
Margaret Kilcoyne, Northwestern State University
Jim Larsgaard, Eastern Kentucky University

S. Mantravadi, University of West Florida

Julie McDonald, Northwestern State University
Carmella Parker, Northwestern State University
Curtis Penrod, Northwestern State University
Begona Perez-Mira, Northwestern State University
Jason Powell, Northwestern State University
Marcel. Robles, Eastern Kentucky University
Shane Schartz, Fort Hays State University

Lori Soule, Nicholls State University

James (Skip) Ward, Fort Hays State University

S. Ann Wilson, Stephen F. Austin State University
Richard Woolridge, University of Arkansas, Little Rock
Carol Wright, Stephen F. Austin State University
Sarah Wright, Northwestern State University
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ASSOCIATION OF BUSINESS INFORMATION SYSTEMS

CONGRATULATIONS!

Recipients of the ABIS 2017 Federation of Business Disciplines Paper Award

Towards Meeting The Need For Data Analytics Skills In Business Students

Lori Soule, Nicholls State University
Ronnie Fanguy, Nicholls State University
Betty Kleen, Nicholls State University
Ray Giguette, Nicholls State University
Sherry Rodrigue, Nicholls State University

CONGRATULATIONS!

Recipient of the 2017 FBD Outstanding Educator Award

James (Skip) Ward, Fort Hays State University

ABIS 2017 Program Overview

Thursday March 9, 2017

8:00 a.m. —10:00 a.m.

10:30 a.m. —11:45a.m.

11:45a.m. —1:30 p.m.

1:30 p.m. —3:00 p.m.
3:30 p.m. —5:00 p.m.
5:30 p.m. — 7:00 p.m.

Friday March 10, 2017
7:30 a.m. —8:30 a.m.
8:30 a.m. — 10:00 a.m.
10:30 a.m. — 12:00 p.m.
Noon —1:30 p.m.

1:30 p.m. —3:00 p.m.
3:30 p.m. —5:00 p.m.

Association of Business
Information Systems

8:00 a.m. — ABIS & ABC - SWUS Joint Breakfast

8:30 a.m. - ABC-SWUS & ABIS Joint Session -
Best Paper Presentations

“Social Security” - What Businesses and Students Need to Know
About Social Media and Online Security Breaches

Lunch on your own
*Executive Board Meeting - Riverview (CC)

Keys to Student Motivation, Success, and Critical Thinking
Online and Traditional Classroom Technologies and Innovations

FBD Presidential Welcome Reception

ABIS & ABC - SWUS Joint Breakfast
ABIS Business Meeting * All Members Welcome *
Preparing Business Students for Workforce Expectations
Lunch on your own

Classroom Trends and the Impact on Students

Information Systems in Healthcare and Government
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ASSOCIATION OF BUSINESS INFORMATION SYSTEMS

March 9, 2017
(Thursday)

8:00 a.m. — 10:00 a.m. Joint Session with ABC Riverview (CC)

8:00 AM —8:30 AM
ABIS and ABC — SWUS Joint Breakfast

All ABIS and ABC — SWUS presenters and members are invited to enjoy a delicious breakfast

ABIS or ABC-SW Association Name Badge REQUIRED for Attendance at Breakfast

8:30 AM
SESSION A ABC-SWUS and ABIS Joint Session - Best Paper Presentations
Session Co-Chairs/Association Presidents: Susan E. Jennings and James (Skip) Ward

ABC-SWUS Best Paper:

Improving Performance Evaluations:

The Role of Intrapersonal Communication, Message Strategy, and Age
Jon M. Croghan, Northwestern State University

Tammy L. Croghan, Northwestern State University

ABIS Best Paper:

Towards Meeting The Need For Data Analytics Skills In Business Students
Lori Soule, Nicholls State University

Ronnie Fanguy, Nicholls State University

Betty Kleen, Nicholls State University

Ray Giguette, Nicholls State University

Sherry Rodrigue, Nicholls State University

10:00 a.m. — 10:30 a.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!
Great Door Prize Drawings take place at 10:15 a.m. in the Exhibit Area. Must be present to win.

For a premier publishing opportunity, check out the peer-reviewed
FBD Journal at https://www.fbdonline.org/journal/
L 4
All FBD conference participants are eligible to have their work considered
for the low submission fee of $40.

54


https://www.fbdonline.org/journal/

ASSOCIATION OF BUSINESS INFORMATION SYSTEMS

March 9, 2017
(Thursday)

10:30 a.m. — 11:45 a.m. Conway (CC)
FBD / ABIS Choice Pick Session

SESSION B “Social Security” - What Businesses and Students Need to Know About
Social Media and Online Security Breaches

Session Chair: Degan Kettles

Gone Phishing: A Review of Recent Security Breaches
Ashley A. Hall, Stephen F. Austin State University
Carol S. Wright, Stephen F. Austin State University

Social Networking and Professionalism: Preparing Students for Success
Kristen L. King, Eastern Kentucky University
Marcel Robles, Eastern Kentucky University

A Framework for Understanding and Controlling Trust-based Vulnerabilities that Lead to Sensitive
Information Disclosure in Online Communication

Degan Kettles, University of Central Oklahoma

Warren L. Dickson, University of Central Oklahoma

11:45 am. — 1:30 p.m. Lunch on your own...
ABIS Executive Board Meeting and Luncheon By Invitation Only Riverview (CC)
1:30 p.m. — 3:00 p.m. Neosho (CC)
SESSION C Keys to Student Motivation, Success, and Critical Thinking
Session Chair: Shane Schartz

The “KEY” To Success: Innovation for Everyone

Matthew Sutherlin, Henderson State University

Amy Counts, Lakeside Middle School

Michelle Johnson, Henderson State University

Susan Evans Jennings, Stephen F. Austin State University

Incorporating Teaching Techniques that May Increase Students’ Self-Efficacy and Thereby Enhance
their Learning Critical Thinking Skills Taught in a Business Information Systems Course
Jim Larsgaard, Eastern Kentucky University

A Comparative Analysis Of Virtual And On-Campus Student Motivation Using An Information System
Simulation
Shane Schartz, Fort Hays State University

Utilizing Technology to Create a Passport for Student Success
Marsha Bayless, Stephen F. Austin State University

S. Ann Wilson, Stephen F. Austin State University

Carol Gilliland, Stephen F. Austin State University
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ASSOCIATION OF BUSINESS INFORMATION SYSTEMS

March 9, 2017
(Thursday)

3:00 p.m.—3:30 p.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!

Great Door Prize Drawings take place at 3:15 p.m. in the Exhibit Area. Must be present to win.

3:30 p.m. —5:00 p.m. Neosho (CC)
SESSION D Online and Traditional Classroom Technologies and Innovations
Session Chair: Carla J. Barber

A Preliminary Study - The Use of VoiceThread in the Online Business Classroom
James Ward, Fort Hays State University

Minghao (Edward) Tao, Fort Hays State University

Yaprak Dalat Ward, Fort Hays State University

The Importance of Social Presence in an Online Class
“Cause One is the Loneliest Number You Will Every Do”
Susan Evans Jennings, Stephen F. Austin State University
Matthew Sutherlin, Henderson State University

Amy Counts, Lakeside Middle School

Active Learning with Technology
Marcel Robles, Eastern Kentucky University

Cool Tools For School
Keeping Your Students Engaged In Your F2F And Online Classes
Carla J. Barber, University of Central Arkansas

5:30 p.m.—7:00 p.m. Governor’s Hall 1 (SHCC)

FBD Presidential Welcome Reception

Everyone is invited to attend this FBD conference-wide social event. Visit with long-time friends and
make new ones as you enjoy light appetizers and live music. A Cash Bar is available and a limited number
of drink tickets will also be distributed. Stop by to relax and wind down from the day’s conference activities
before heading out to other association and cultural events, dinner, or historic sites.

Enjoy your evening in Little Rock!
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ASSOCIATION OF BUSINESS INFORMATION SYSTEMS

March 10, 2017
(Friday)

7:30 a.m. —8:30 a.m. Arkansas Ballroom (M)

ABIS and ABC-SWUS Joint Breakfast
All ABIS and ABC — SWUS presenters and members are invited to enjoy a delicious breakfast

ABIS or ABC-SW Association Name Badge REQUIRED for Attendance at Breakfast

8:30 a.m. — 10:00 a.m. ABIS Business Meeting Neosho (CC)
SESSION E ABIS Business Meeting * All Members Welcome *
Session Chair/ ABIS President: James (Skip) Ward

All members are invited to join us for our annual business meeting.
The meeting agenda includes:
Election of Officers and Executive Board positions
Discussion of topics related to our Journal of Research in Business Information Systems (JRBIS)
Information and discussion on next year’s conference
General discussion on topics introduced by general membership

10:00 a.m. - 10:30 a.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!

Great Door Prize Drawings take place at 10:15 a.m. in the Exhibit Area. Must be present to win.

For a premier publishing opportunity, check out the peer-reviewed
FBD Journal at https://www.fbdonline.org/journal/
L 4
All FBD conference participants are eligible to have their work considered
for the low submission fee of $40.
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ASSOCIATION OF BUSINESS INFORMATION SYSTEMS

March 10, 2017
(Friday)

10:30 a.m. — 12:00 p.m. Neosho (CC)

SESSION F Preparing Business Students for Workforce Expectations
Session Chair: Carmella Parker

Analysis of Required Qualifications from Information Technology Job Postings
Richard W. Woolridge, University of Arkansas at Little Rock
Kun-hee Kim University of Arkansas at Little Rock

Connecting with Community: Implementing an Experiential Learning Pilot Project for Computer
Information Systems Graduates

Begofia Pérez-Mira, Northwestern State University

Sarah Wright, Northwestern State University

Tom Hanson, Northwestern State University

Brenda Hanson, Northwestern State University

Sue Champion, Northwestern State University

Employers’ Expectations of College Graduates: Specifically Related to International Business
Marcia Hardy, Northwestern State University

Margaret Kilcoyne, Northwestern State University

Weiwen Liao, Northwestern State University

Carmella Parker, Northwestern State University

Employers’ Expectations Of College Graduates Specifically Related To Cyber Business Law
Eddie Horton, Northwestern State University

Margaret Kilcoyne, Northwestern State University

Carmella Parker, Northwestern State University

Curtis Penrod, Northwestern State University

Noon —1:30 p.m. Lunch on your own

Don’t forget to stay connected with ABIS between conferences!
Follow us at: https://www.facebook.com/AssocBusInfoSys/

http://www.abis-fbd.org/

. f Association of Business
Contact us at: ABIS.FBD@gmail.com information Systems
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ASSOCIATION OF BUSINESS INFORMATION SYSTEMS

March 10, 2017
(Friday)

1:30 p.m. — 3:00 p.m. Neosho (CC)

SESSION G Classroom Trends and the Impact on Students
Session Chair: Lori Soule

MOS Excel Certification: Does the Course Type Matter?
Lily Pharris, Northwestern State University

Mary Beth Tarver, Northwestern State University
Curtis Penrod, Northwestern State University

Social Media? #whatdoyouteach?
Sheila Pearson, Southern Arkansas University
Ronnie Watson, Southern Arkansas University

Four, Eight, or Sixteen Weeks: Does Course Length have an Effect on Students’ Grades?
Lori Soule, Nicholls State University
Sherry Rodrigue, Nicholls State University

An Ambient Information System to Reduce NIHL Risk Among Music Students
Jason W. Powell, Northwestern State University

3:00 p.m. - 3:30 p.m. Governor’s Hall 1 (SHCC)

FBC Coffee Break
Please make sure to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!

Great Door Prize Drawings take place at 3:15 p.m. in the Exhibit Area. Must be present to win.

For a premier publishing opportunity, check out the peer-reviewed
FBD Journal at https://www.fbdonline.org/journal/
L 4
All FBD conference participants are eligible to have their work considered
for the low submission fee of $40.
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ASSOCIATION OF BUSINESS INFORMATION SYSTEMS

March 10, 2017
(Friday)

3:30 p.m. - 5:00 p.m. Neosho (CC)

SESSION H Information Systems in Healthcare and Government
Session Chair: S. Mantravadi

An Empirical Investigation of Factors that Influence Government Apps Usage/Adoption
Aderonke A. Oni, Covenant University, Nigeria

Efosa C. Idemudia, Arkansas Tech University

Babafemi O. Odusote, Covenant University, Nigeria

Using Geographic Information Systems to Capture Spatial Patterns in Nursing Home Quality in the
Southwestern United States

S. Mantravadi, University of West Florida

Kai Zhang, University of Texas Health Science Center at Houston

Decision Support Tools: A Comparative Analysis In The Healthcare Industry
Aurore J. Kamssu, Tennessee State University

Jeffrey S. Siekpe, Tennessee State University

Olawale Adeyemo, Tennessee State University

Association of Business
Information Systems

Make plans to join us in Albuguerque, New Mexico for our 2018 conference.
*e
45™ Annual Conference

March 7 - 10, 2018
Albuquerque Convention Center / Hyatt Regency
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ASSOCIATION OF COLLEGIATE
MARKETING EDUCATORS

Elected Officers
President Renée Gravois, Sam Houston State University
Program Chair Irfan Ahmed, Sam Houston State University

Vice President for Membership  Silvia L. Martin, California State University, Los Angeles

Secretary Grant C. Aguirre, University of Central Oklahoma
Treasurer Kishwar Joonas, Prairie View A&M University
Past President Vivek S. Natarajan, Lamar University

Appointed Officers

Vice President for Global Zafar U. Ahmed, University of Kuwait

Initiatives

Proceedings Editors Kishwar Joonas, Prairie View A&M University

Turkan Dursun-Kilic, West Texas A&M University

Webmaster Stacey Bolin, East Central University

Board of Directors

Sharon Thach, Tennessee State University
Vaidotas Lukosius, Tennessee State University
Nacef Mouri, International University of Rabat

Prashant Srivastava, Drexel University
Vivek Natarajan, Lamar University (Chair)

CONGRATULATIONS!
2017 Federation of Business Disciplines Distinguished Paper Award

The Perceived Deceptiveness of Insurance Fraud: A Cross-cultural Perspective on
Information Manipulation Theory

Haithem Zourrig, Kent State University

Mengxia Zhang, University of International Business and Economics
Kamel El Hedhli, Qatar University

2017 Federation of Business Disciplines
Outstanding Educator Award

Gopala Ganesh, University of North Texas
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ASSOCIATION OF COLLEGIATE
MARKETING EDUCATORS

Track Chairs

Branding and Brand Management
Turkan Dursun-Kilic, West Texas A&M University

Consumer Behavior and Customer Relationship Management
Kishwar Joonas, Prairie View A&M University

Ethics, Legal, and Public Policy
Grant C. Aguirre, University of Central Oklahoma

Global and Cross-Cultural Marketing
David K. Amponsah, Troy University

Marketing Education and Experiential and Service Learning
Stacey Bolin, East Central University

Marketing Research
Sanjay S. Mehta, Sam Houston State University

Marketing Strategy and Innovation
Silvia L. Martin, California State University, Los Angeles

New Media, Advertising, and Marketing Communications
Marilyn Eastman, Morningside College

Retailing and Services Marketing
Bo Dai, Georgia Southern University

Student Research
Pamela L. Mickelson, Morningside College

Supply Chain Management and Business to Business Marketing
Mel F. Zuberi, Saint John Fisher College
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ASSOCIATION OF COLLEGIATE
MARKETING EDUCATORS

CONGRATULATIONS!

BEST OF TRACK PAPER AWARD WINNERS

Global and Cross Cultural Marketing
The Perceived Deceptiveness of Insurance Fraud: A Cross-cultural Perspective on Information
Manipulation Theory
Haithem Zourrig, Kent State University
Mengxia Zhang, University of International Business and Economics
Kamel EI Hedhli, Qatar University

Product and Brand Management
Factors Affecting Brand Equity and Customer Relationships in an Insurance Company in Iran
Massoud Saffarian, Rogers State University
Ehsan Adelpour, Islamic Azad University
Maryam Karbalaee, Islamic Azad University
Mina Movahedian Attar, Islamic Azad University
Dana Moore Gray, Rogers State University

Please join us for the 2018 ACME Conference!
March 7-10, 2018 € Albuquerque, New Mexico
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ASSOCIATION OF COLLEGIATE
MARKETING EDUCATORS

March 9, 2017

(Thursday)
8:30 a.m. — 10:00 a.m. Grampas (CC)
SESSION A Global and Cross-Cultural Marketing
Session Chair: David K. Amponsah, Troy University

Beauty Perception and Diversity in the Fashion Industry
Valery Chistov, Tecnoldgico de Monterrey

Animosity and Consumer Behavior: An Integrative Literature Review
Zafar U. Ahmed, University of Kuwait

Vivek Natarajan, Lamar University

Mahmood O. E. Hamad, University of Malaya

Technology and Globalization: Impact on U.S. Trade Policy and Trans-Pacific Partnership
Sarath A. Nonis, Arkansas State University

Mobile Phone Services in Sub-Saharan Africa: A Model for Researching Consumer Loyalty
Willie Frank Thompson, Jr., Troy University

David K. Amponsah, Troy University

Gordon Mosley, Troy University

8:30 a.m. — 10:00 a.m. Petit Jean (CC)
SESSION B Ethics, Law, and Public Policy
Session Chair: Grant C. Aguirre, University of Central Oklahoma

The Perceived Deceptiveness of Insurance Fraud: A Cross-cultural Perspective on Information
Manipulation Theory

Haithem Zourrig, Kent State University

Mengxia Zhang, University of International Business and Economics

Kamel EI Hedhli, Qatar University

First Sale Doctrine and Company Control over its Distribution Channels
Madeline Johnson, University of Houston Downtown

A Content Analysis of Advertising in the Political Marketplace: Coverage of the Elections from Clinton
to Trump

Grant C. Aguirre, University of Central Oklahoma

Melissa Graham, University of Central Oklahoma
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ASSOCIATION OF COLLEGIATE
MARKETING EDUCATORS

March 9, 2017

(Thursday)
8:30 a.m. — 10:00 a.m. Lafayette (M)
SESSION C Student Research Symposium
Session Chair: Pamela L. Mickelson, Morningside College

Panel: Undergraduate Research: Designing, Managing, and Mentoring for Student Success

Nancy D. Albers-Miller, Louisiana State University-Shreveport
Pamela L. Mickelson, Morningside College

Marilyn Eastman, Morningside College

Theresa Clarke, James Madison University

Thanh Tran, University of Central Oklahoma

Renée Gravois, Sam Houston State University

8:30 a.m. — 10:00 a.m. Harris Brake (CC)
SESSION D Marketing Strategy and Innovation
Session Chair: Silvia L. Martin, California State University

Exclusivity Strategies in Marketing

Danny Upshaw, Northwestern State University of Louisiana
Marcia Hardy, Northwestern State University of Louisiana
Doug Amyx, Louisiana Tech University

Love or Hate: The Missing Link Between CEO Pay Gap and Marketing Outcomes of the Firm
Prachi Gala, The University of Mississippi

Resource-Advantage Theory: A Foundation of Integrated Marketing Communication and Market
Orientation to Achieve Superior Performance
Yi-Chia Wu, Tarleton State University

Revisiting New Internationalization Patterns
Silvia L. Martin, California State University

Conceptualization and Operationalization of Market Orientation: An Integrated Review
Turkan Dursun-Kilic, West Texas A&M University
Ceyhan Kilic, Tarleton State University

10:00 a.m. — 10:30 a.m. Governor’s Hall 1 (SHCC)

FBD COFFEE BREAK

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!

Great Door Prize Drawings take place at 10:15 a.m. in the Exhibit Area. Must be present to win.
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ASSOCIATION OF COLLEGIATE
MARKETING EDUCATORS

March 9, 2017

(Thursday)
10:30 a.m. — 12:00 p.m. Grampas (CC)
SESSION A The Marketing Discipline and Pedagogy
Session Chair: Renée Gravois, Sam Houston State University

Contemporary Marketing
Henry Migliore, Northeastern State University
Dana Moore Gray, Rogers State University

Indigenous Populations and Marketing Education: Challenges and Strategies
Irfan Ahmed, Sam Houston State University
Jeri Rubin, University of Alaska Anchorage

An Experiential Learning Exercise to Develop Critical Thinking in a Data Analysis Course
Sarath A. Nonis, Arkansas State University
Gail I. Hudson, Arkansas State University

You are Hired! Experiential Learning in a Marketing Promotional Strategies Course
Amanda Evert, Southwestern Oklahoma State University

10:30 a.m. — 12:00 p.m. Petit Jean (CC)
SESSION B New Media, Advertising, and Marketing Communications
Session Chair: Marilyn Eastman, Morningside College

Incremental Revenue and Headcount from a Promotion
Jim Rauch, East Central University

Tom Lanis, East Central University

Hongkai Zhang, East Central University

Impact of Online Advertising on Social Media Engagement Among College Students in Kuwait
Ayse Begum Ersoy, American University of the Middle East
Piotr Kwaitek, American University of the Middle East

Web Advertising and Its Impact on Consumer Buying Behavior
Amanpreet Kaur, NECS Group of Institutions, Karnal, India
Tanu Kalsi, Himachal Pradesh University, India

Digital Marketing to Reach Millennials: Findings from a Student Research Project
Marilyn Eastman, Morningside College
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ASSOCIATION OF COLLEGIATE
MARKETING EDUCATORS

March 9, 2017

(Thursday)
10:30 a.m. — 12:00 p.m. Lafayette (M)
SESSION C Student Research Symposium: Student Research |
Session Chair: Nancy D. Albers-Miller, Louisiana State University-Shreveport

Not Every Online Review/Rating is Created Equally: How Do Online Reviews and Ratings Affect the
Firm’s Reputation?

Oanh Nguyen, University of Central Oklahoma

Thanh Tran, University of Central Oklahoma

Parasocial Bonding and the Effectiveness of Strategic eWOM Messages: An Experiment
Travis D. Miller, Louisiana State University-Shreveport
Nancy D. Albers-Miller, Louisiana State University-Shreveport

Trials and Tribulations or Wonder and Wisdom: Perceptions of the Undergraduate Experience on
Loyalty and Giving

Caitlyn A. Miller, Louisiana State University: Shreveport

Nancy D. Albers-Miller, Louisiana State University-Shreveport

Noon —1:30 p.m.

Lunch on Your Own
Get together with some ACME colleagues and enjoy lunch!

1:30 p.m. — 3:00 p.m. Grampas (CC)

SESSION A Value Chain Management and Business-to-Business Marketing

Session Chair: Mel F. Zuberi, Saint John Fisher College

Risk-Reward Analysis of Manufacturer-Controlled Quality Assurance on B2B Supply Chain Costs
Craig Pickett, Texas A&M University
Malini Natarajarathinam, Texas A&M University

Successful Launch Strategies for a Meal Replacement Product
Buster Gorman, Texas A&M University
Malini Natarajarathinam, Texas A&M University

Development and Deployment of a Sales Training Program for Small to Medium Enterprises
Dakota Massey, Texas A&M University

Malini Natarajarathinam, Texas A&M University

Bharani Nagarathnam, Texas A&M University

Assessing the Feasibility and Profitability for a License Holder
Michael Roberts, Texas A&M University
Malini Natarajarathinam, Texas A&M University
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ASSOCIATION OF COLLEGIATE
_ MARKETINGEDUCATORS

March 9, 2017

(Thursday)
1:30 p.m. - 3:00 p.m. Petit Jean (CC)
SESSION B Product and Brand Management
Session Chair Turkan Dursun-Kilic, West Texas A&M University

Factors Affecting Brand Equity and Customer Relationships in an Insurance Company in Iran
Massoud Saffarian, Rogers State University

Ehsan Adelpour, Islamic Azad University

Maryam Karbalaee, Islamic Azad University

Mina Movahedian Attar, Islamic Azad University

Dana Moore Gray, Rogers State University

NFP Brand Equity and Millennials
Andrea Finchum, West Texas A&M University

Adoption of Fashion Products: The Role of Repeated Exposure
Caroline Le Bon, University of Houston Downtown
Dwight Merunka, Aix-Marseille University and Kedge Business School

Impact of Extrinsic and Intrinsic R&D Enablers on New Product Development: Insights from a
Qualitative Study in Northern India

Tejinder Sharma, Kurukshetra University

Neeraj Rani, Punjab College of Commerce and Agriculture

Vivek Natarajan, Lamar University

Difference Between the Proposed Brand Values and Perceived Experience of Location- Based Social

Media Platforms Among College Students
Priyanka Khandelwal, Texas Tech University
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ASSOCIATION OF COLLEGIATE
_ MARKETINGEDUCATORS

March 9, 2017

(Thursday)
1:30 p.m. - 3:00 p.m. Lafayette (M)
SESSION C Student Research Symposium: Student Research |1
Session Chair: Pamela L. Mickelson, Morningside College

Millennial Perceptions of Celebrity Chefs
Briana Cifelli, James Madison University
Theresa B. Clarke, James Madison University

Ethics of PETA's Advertising
Lexa Rahn, Morningside College4.
Pamela L. Mickelson, Morningside College

The Meaning Behind the Ink: The Motivations Behind Tribute Tattoos
Cassidy Jensen Stallworth, Sam Houston State University
Renée Gravois, Sam Houston State University

3:00 p.m. — 3:30 p.m. Governor’s Hall 1 SHCC)

FBD COFFEE BREAK

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!

Great Door Prize Drawings take place at 3:15 p.m. in the Exhibit Area. Must be present to win.

3:30 p.m. —5:00 p.m. Grampas (CC)
SESSION A AxcessCapon Teaching Innovation Competition — Finalist Presentations
Session Chair: Silvia L. Martin, California State University, Los Angeles

Please join us for this session featuring finalists from the AxcessCapon Teaching Innovation
Competition. The winning teaching innovation will be selected from the finalist presentations, with all
finalists recognized at the ACME Awards Luncheon and Business Meeting on Friday at 12:00.

ACME expresses its tremendous gratitude to AxcessCapon for once again
sponsoring an ACME teaching award! AxcessCapon specializes in marketing
textbooks and international business textbooks with an innovative variety of
formats and prices. Visit www.axcesscapon.com for more information.
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ASSOCIATION OF COLLEGIATE
MARKETING EDUCATORS

March 9, 2017

(Thursday)
3:30 p.m. —5:00 p.m. Lafayette (M)
SESSION B Student Research Symposium: Student Research 111
Session Chair: Marilyn Eastman, Morningside College

Designing Job Shadowing as a Learning Tool: Results in a Sales Management Course
Emma Miller, Morningside College

Derek Clayton, Morningside College

Skyler Bauer, Morningside College

Marilyn Eastman, Morningside College

Dove vs Victoria’s Secret — Ethics in Advertising
Alyssa Nehring, Morningside College
Pamela L. Mickelson, Morningside College

Product Attributes Desired in Sports Apparel
Jami R. Adler, James Madison University
Theresa B. Clarke, James Madison University

5:30 p.m. —7:00 p.m. Governor’s Hall 1 (SHCC)

FBD Presidential Welcome Reception

Everyone is invited to attend this FBD conference-wide social event. Visit with long-time friends and
make new ones as you enjoy light appetizers and live music. A Cash Bar is available and a limited
number of drink tickets will also be distributed. Stop by to relax and wind down from the day’s
conference activities before heading out to other association and cultural events, dinner, or historic sites.
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ASSOCIATION OF COLLEGIATE
MARKETING EDUCATORS
March 10, 2017
(Friday)

7:30 a.m. —8:30 a.m. Wally Allen D

ACME Networking Breakfast (ACME members only)

8:30 a.m. — 10:00 a.m. Grampas (CC)
SESSION A Consumer and Marketer Behavior
Session Chair Kishwar Joonas, Prairie View A&M University

Segmentation of Mexican Consumers: The Future of a New Grouping Process
Mario Cortés Garay, Tecnol6gico de Monterrey
Sara Aguilera, Tecnol6gico de Monterrey

Image Transfer From Malls to Stores and Its Influence on Shopping Values and Mall Patronage: The
Role of Self-congruity.

Kamel EI Hedhli, Qatar University

Haithem Zourrig, Kent State University

Jeongsoo Park, Komazawa University

Individual Level Market Orientation of Healthcare Professionals
Ceyhan Kilic, Tarleton State University
Turkan Dursun-Kilic, West Texas A&M University

Consumer Behavior in a Multisensory Environment: Theoretical Approach for a Study in Mexico
Diana Davila Ruiz, Universidad de Monterrey
Kishwar Joonas, Prairie View A&M University

8:30 a.m. — 10:00 a.m. Petit Jean (CC)
SESSION B Teaching Marketing Research through Experiential Learning
Session Chair: Sanjay S. Mehta, Sam Houston State University

Teaching Sampling Concepts in Marketing Research
Gopala “GG” Ganesh, University of North Texas

The Challenges and Benefits of Teaching Marketing Research with Projects from Local Businesses
Daniel Rajaratnam, University of Texas at Dallas

Awareness of Goals: Outcomes of Marketing Students' Research and Service-Learning Assignments
Kishwar Joonas, Prairie View A&M University

Engaging Students in Marketing Research
Sanjay S. Mehta, Sam Houston State University

Developing and Teaching a Multivariate Data Analysis Course
Maxwell K. Hsu, University of Wisconsin-Whitewater
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ASSOCIATION OF COLLEGIATE
_ MARKETINGEDUCATORS

March 10, 2017

(Friday)
8:30 a.m. — 10:00 a.m. LaFayette (M)
SESSION C Student Research Symposium: Student Experiences
Session Chair: Nancy D. Albers-Miller, Louisiana State University-Shreveport

Derek Clayton, Morningside College
Caitlyn A. Miller, Louisiana State University-Shreveport
Jami R. Adler, James Madison University

8:30 a.m. — 10:00 a.m. Marion (M)
SESSION D Supply Chain Management and Business to Business Marketing
Session Chair: Mel F. Zuberi, Saint John Fisher College

Panel: Customer Relationship Management in the Value Chain
Zinaida Taran, Delta State University

Ronald C. Sicker, Saint John Fisher College

Mel F. Zuberi, Saint John Fisher College

10:00 a.m. — 10:30 a.m. Governor’s Hall 1 (SHCC)

FBD COFFEE BREAK

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!
Great Door Prize Drawings take place at 10:15 a.m. in the Exhibit Area. Must be present to win.

10:30 a.m. — 12:00 p.m. Conway (CC)

FBD/ACME Choice Pick Session
PLENARY SESSION

Session Chair: Irfan Ahmed, Sam Houston State University
From Startup to Success: The Rhea Lana’s Experience

Rhea Lana Riner, CEO, Rhea Lana’s Franchise Systems, Inc.
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ASSOCIATION OF COLLEGIATE
_ MARKETINGEDUCATORS
March 10, 2017
(Friday)

12:00 p.m. — 1:30 p.m. Arkansas Ballroom (M)

ACME Business Luncheon and Awards Meeting

All ACME members and invited guests are encouraged to attend as we honor our award winners
and hold our annual Business Meeting.

The event is open ONLY to ACME Members and invited guests. Others will be charged $50.
Checks should be payable to Association of Collegiate Marketing Educators.

3:00 p.m. —3:30 p.m. Governor’s Hall 1 (SHCC)

FBD COFFEE BREAK

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!

Great Door Prize Drawings take place at 3:15 p.m. in the Exhibit Area. Must be present to win.

Please join us for the 2018 ACME Conference!
March 7-10, 2018 € Albuquerque, New Mexico
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DECISION SCIENCES INSTITUTE
SOUTHWEST REGION

President
President-Elect
Program Chair
Program Chair-Elect
Secretary

VP - Finance

VP - Student Liaison
VP — Member Services
Regional Archivist
Publications Coordinator
Webmaster

Council Members

Past President

Hong Qin, University of Texas — Pan American

Mohan Rao, Texas A&M — Corpus Christi

Mark McMurtrey, University of Central Arkansas

Khaled A. Alshare, Qatar University

Kittipong Boonme, Texas Women's University

Michael Lane, Missouri Western State University

Victor Prybutok, University of North Texas

Matt Lindsey, Stephen F. Austin State University

Mike Hanna, University of Houston-Clear Lake

Carl M. Rebman, Jr., University of San Diego

Brian Reithel, University of Mississippi

Pamela Rogers, Cameron University

Brandon Phillips, Texas A & M University - Central Texas
John Seydel, Arkansas State University

Thiagarajan Ramakrishnan, Prairie View A & M University
Eugenie Ardoin, University of Louisiana at Monroe
Bradley Jensen, JCMar Corp.

Rhonda Syler, University of Arkansas

June Lu, University of Houston — Victoria

James Parrish, Nova Southeastern University

Peggy Lane, Missouri Western State University

2016-2017 TRACK CHAIRS

Accounting

Business Analytics

DSS & ES
E-Commerce & Mobile

Enterprise Systems (ERP)

Finance
Healthcare & Econ

Info Security and Privacy

Innovative Education
International Business

Mary Fischer, University of Texas at Tyler

Joseph Mollick, Texas A&M University-Corpus Christi
Binshan Lin, Louisiana State University at Shreveport

Robert Vinaja, Texas A&M University-San Antonio

Brandon Phillips, Texas A&M University-Central Texas

M. Kabir Hassan, The University of New Orleans

Venugopal Gopalakrishna-Remani, University of Texas Tyler
Khaled Al-Share, Qatar University

Kai Koong, Xidian University

Joe T. Felan, University of Arkansas at Little Rock

Internet of Things & Big Data John Seydel, Arkansas State University
Management & Org Behavior Michael Meeks, Louisiana State University at Shreveport

Management Info Systems

Marketing
Operations Management

Quality and Lean Six Sigma

Quantitative Methods

Social Media & Networking

Mike Ellis, University of Central Arkansas

Thiagarajan Ramakrishnan, Prairie View A&M University
Balaji Janamanchi, Texas A&M International

Matthew Lindsey, Stephen F. Austin State University
Robert Pavur, University of North Texas

Monica Hernandez, Texas A&M University-Corpus Christi

Supply Chain, Logistics UAVs Krishan Rana, Alabama A&M University

Sustainability & TBL
Student Track
Special Panels

Publications Coordinator

Ron Duggins, University of Central Arkansas
Victor Prybutok, University of North Texas
Brian Reithel, The University of Mississippi
Carl M. Rebman, Jr., University of San Diego
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SPECIAL EVENTS, WORKSHOPS & PANELS

Introduction to Predictive Analytics Wednesday, March 8, 2017, 1:00 p.m. - 5:00 p.m.
Using SAS Enterprise Miner Fulton(SHCC)
David E. Douglas, University of Arkansas

Paul Cronan, University of Arkansas

Journal Editors Panel Thursday, March 9, 2017, 1:30 p.m. - 3:00 p.m.
Conway(CC)

Binshan Lin, Expert Systems with Applications, Moderator

Khaled A. Alshare, Studies in Business and Economics

Mary Fischer, Federation of Business Disciplines Journal

Kai S. Koong, International Journal of Services and Standards

June Wei, International Journal of Mobile Communications

The Explosion of Analytics in Health Care (Workshop) Friday, March 10, 2017, 10:30 a.m. — 12:00
p.m. LaFayette (M)

Join Dr. S. Mantravadi in a participatory workshop discussion group. This brainstorming dialogue
session will explore a variety of topics. Audience feedback is encouraged in this non-computer
gathering.

Teaching the Demand for Medical Care for Health Economic Students Using Board games and Grocery
store: Applications towards Decision-making in the Affordable Care Act, Consumer Directed Health
Plans, and Managed Care Organizations

Data Visualization and Geographic Information Systems: Spatial Patterns and Decision Making in
Healthcare

Decision Analysis and Cost Benefit Analysis: Economic Evaluation Applications with Current Health
Trends in Hepatitis C Virus

PPACA, Children with Pre-existing Conditions, and Hospital Reimbursement

S. Mantravadi, University of West Florida

Big Data and Special Topics (Workshop) Friday, March 10, 2017, 10:30 a.m. — 12:00 p.m.
Petit Jean (CC)

The Gordian Knot: A Policy Approach Addressing the Conflicting Goals of National Security and

Privacy in the Big Data Era

Fish Out of Water: What Should Non-Technical End-Users Be Taught about Big Data?

Kent Faught and Bryan McKinney, Ouachita Baptist University
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Undergraduate Student Perceptions of Work Ethic
Lauren Maxwell, Marsha Carson and Laci Lyons, University of Central Arkansas
This non-technical workshop explores a variety of topics and audience feedback is encouraged. Best
practices will be discussed in this non-computer gathering.
Doctoral Consortium Friday, March 10, 2017, 12:30 p.m. — 5:00p.m.
By Invitation Only Pinnacle (M)
PAPERS & MEETINGS

SWDSI 2017 Business Meeting Thursday, March 9, 2017 3:30 p.m. - 5:00 p.m.
Riverview (CC)
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CONGRATULATIONS!!
RECIPIENT OF THE 2017 Federation of Business Disciplines
DISTINGUISHED PAPER AWARD
Corporate Lobbying and Labor Relations Evidence From Employee Level Litigations
Omer Unsal, University of New Orleans

M. Kabir Hassan, University of New Orleans
Duygu Zirek, University of New Orleans

RECIPIENT OF THE 2017 FEDERATION OF BUSINESS DISCIPLINES
OUTSTANDING EDUCATOR AWARD

Dr. Jamison V. Kovach, University of Houston

RECIPIENT OF THE SWDSI 2017 DISTINGUISHED SERVICE AWARD

Dr. John Seydel, Arkansas State University

RECIPIENTS OF THE 2017 BEST STUDENT PAPER AWARDS

Does Corporate Social Responsibility Influence Consumer Mindset?
Ahasan Harun, University of North Texas

Investigating Trust in Information and Impression Management of Students on Facebook
Guruprasad Gadgil, University of North Texas

Cloud Computing Services Acceptance: The Effect of Security and Privacy
Duha Al Smadi, University of North Texas
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March 8, 2017
(Wednesday)

1:00 p.m. —5:00 p.m. Fulton (SHCC)

Introduction to Predictive Analytics Using SAS Enterprise Miner

Presenters: David E. Douglas, University of Arkansas
Paul Cronan, University of Arkansas

Participants in this hands-on workshop will walk away with predictive analytics examples that they can
immediately incorporate into their classes. Predictive models will be created using the more popular
predictive models including decision trees, neural networks and logistic regression. This workshop will
be valuable for faculty that are just starting into predictive analytics, new to the software, or just need an
example to run as part of a class. Bring a laptop to this hands-on workshop led by David Douglas and
Paul Cronan.

For a premier publishing opportunity, check out the peer-reviewed
FBD Journal at https://www.fbdonline.org/journal/

4

All FBD conference participants are eligible to have their work considered
for the low submission fee of $40.

Make plans to join us in Albuquerque for our 2018 conference.
*"e

45th Annual Conference
March 7 - 10, 2018
Hyatt Regency and Albuquerque Convention Center
Albuquerque, New Mexico
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March 9, 2017
(Thursday)

7:00 a.m. —8:30 a.m. Toltec (SHCC)

MEETING Officers and Directors Meeting
Presiding:Hong Qin, University of Texas — Pan American
Agenda: Officers Reports

Old Business — Various Committee Reports
New Business — To Be Determined

8:30 a.m. - 10:00 a.m. Salon A (M)

SESSION A Operations Management-|
Session Chair: Zhi Tao, Arkansas Tech University

The Conceptual Model for Agile Techniques and Methods
Todd Haines, Texas Woman’s University

Mahesh Raisinghani, Texas Woman’s University

Efosa Idemudia, Arkansas Tech University

Case Study: Sustainability from A Triple Bottom Line Perspective
Zhi Tao, Arkansas Tech University

Maturity Models for Operations Management: Toward a Unifying Framework
Randy Napier, University of Texas at Arlington
Rajat Mishra, Stephen F. Austin State University

A Production Planning Model for the Semiconductor Industry with Processing Capabilities
Cenk Caliskan, Utah Valley University

Please make plans to visit the exhibits to receive information on the latest
books and newest education technologies.
2
Please let exhibitors know how much we appreciate their presence and
continued support!
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March 9, 2017
(Thursday)

8:30 a.m. - 10:00 a.m. Salon B (M)

SESSION B Internet of Things and Big Data
Session Chair: Richard Segall, Arkansas State University

Technologies for Teaching Big Data Analytics
Richard Segall, Arkansas State University

Technology Enabled Mind Over Matter — Is loT a Barrier?
Vikram Bhadauria, Texas A & M International University

Fitbits for Cattle: Biometric Tracking Devices for Livestock Management
Emily Russell, University of Central Arkansas
Michael Ellis, University of Central Arkansas

Big Data & The Internet of Things: Another Industrial Revolution
Katie Howard, University of Central Arkansas
Mark McMurtrey, University of Central Arkansas

8:30 a.m. - 10:00 a.m. Salon C (M)

SESSION C Innovative Education-1|
Session Chair: Leslie Ramos Salazar, West Texas A&M University

IT Careers Camp: Broad Lessons Learned From Eight Years of “Doing IT”
Summer Bartczak, University of Central Arkansas

James Downey, University of Central Arkansas

Ronnie McGaughey, University of Central Arkansas

Ellen England, University of Central Arkansas

Comparisons, Challenges, and Chasms
Carol Cagle, Mercer University

Faye Sisk, Mercer University

Arthur Rutledge, Mercer University

An Analysis of Self-Compassion, Math Self-Efficacy, Math Anxiety, and Student Motivation in the
Introductory Business Statistics Course
Leslie Ramos Salazar, West Texas A&M University

An Investigation of the Bicycle Drawing Test (BDT) on Students’ Academic Self-Efficacy and Academic
Performance in Introductory Economics Courses

Leslie Ramos Salazar, West Texas A&M University

Stephen Hayward, West Texas A&M University
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March 9, 2017
(Thursday)

8:30 a.m. - 10:00 a.m. Manning (M)

SESSION D Accounting and Enterprise Systems (ERP)
Session Chair: Mary Fischer, The University of Texas at Tyler

Pure Water: A Case Study

Dwayne Powell, Arkansas State University
Rodney Carmack, Arkansas State University
Tina Quinn, Arkansas State University

Investor Beware: VIE vs SPE
Mary Fischer, The University of Texas at Tyler
Treba Marsh, Stephen F. Austin State University

ERP Education In Accredited U.S. Universities — A Preliminary Study
Marco Villarreal, Texas A&M University-Central Texas
Ferdi Eruysal, Texas A&M University-Central Texas

8:30 a.m. - 10:00 a.m. Hoffman (M)

SESSION E Business Analytics — |
Session Chair: Ferdi Eruysal, Texas A&M University Central Texas

A Classification of Job Requirements for Data Analyst Positions: A Perspective of Employers
Kirill Yurov, Missouri Western State University

Yuliya Yurova, Nova Southeastern University

Peggy Lane, Missouri Western State University

Analyzing Crib and Related Product Safety Through Text Analysis of Online Reviews
Chad Diaz li, University of Mississippi
Sumali Conlon, University of Mississippi

The Impact of Business Intelligence and Analytics on Firm Performance
Brandon Phillips, Texas A&M University Central Texas

Anitha Chennamaneni, Texas A&M University Central Texas

Ferdi Eruysal, Texas A&M University Central Texas

Dynamic Ticket Pricing: Model and Application

Cindy Jovin, University of Central Arkansas
Mark McMurtrey, University of Central Arkansas

81



DECISION SCIENCES INSTITUTE
SOUTHWEST REGION

DECISION SCIENCES INSTITUTE
SOUTHWEST REGION

10:00 a.m. - 10:30 a.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!

Great Door Prize Drawings take place at 10:15 a.m. in the Exhibit Area. Must be present to win.

Please make plans to visit the exhibits to receive information on the latest
books and newest education technologies.
4
Please let exhibitors know how much we appreciate their presence and
continued support!
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March 9, 2017
(Thursday)

10:30 a.m. - 12:00 p.m. Salon A (M)

SESSION A DSS & Expert Systems — |
Session Chair: Binshan Lin, LSU Shreveport

Wineinformatics: Wine Regions Determined by K-Nearest Neighbor
Bernard Chen, University of Central Arkansas

Christopher Rhodes, University of Central Arkansas

David Fink, University of Central Arkansas

Travis Atkinson, University of Alabama

Gini Mean Difference: Formulations, Properties, and Applications
Binshan Lin, LSU Shreveport

Detecting Differential Impact of R&D on Market Value of Japanese SMES: A Neural Network Approach
He-Boong Kwon, Colorado State University-Pueblo

Development of an Information Threat Detection Model in Social Media
June Wei, University of West Florida

Milos Slaninka, University of West Florida

Ashiqur M. Rab, Lamar University

10:30 a.m. - 12:00 p.m. Salon B (M)

SESSION B Information Security and Privacy
Session Chair: Khaled Alshare, Qatar University

Learn Impacts Intention - Information Security Compliance Intention
Tom Brill, University of Dallas

Helpfulness of Resiliency in Cyberbullying: A Text-based Analysis of Statements of Undergraduate
Students

Juergen Stegmair, University of North Texas

Victor Prybutok, University of North Texas

How Privacy Concerns and Platform Choice Impact Mobile Application Adoption
Ronald Washington, University of the Incarnate Word

Courtney Schmidt, University of the Incarnate Word

Vess Johnson, University of the Incarnate Word

The Concept of Trust: A Cultural Perspective

Khaled Alshare, Qatar University
Murad Moqbel, University of Kansas Medical Center
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March 9, 2017
(Thursday)

10:30 a.m. - 12:00 p.m Salon C (M)

SESSION C Innovative Education-11
Session Chair: Queen Booker, Minnesota State University

An Analysis of Student Perceptions of the Quality and Course Satisfaction of Online Courses
Cynthia Barnes, Lamar University
Michael Hanna, University of Houston -- Clear Lake

Tips for Effective Student Engagement in the Classroom
Khaled Alshare, Qatar University

Technology, Education and Development: The Driving Factors
Aurore Kamssu, Tennessee State University

Jeffrey Siekpe, Tennessee State University

Rahmah Alyami, Tennessee State University

Junie Nkonge, Tennessee State University

“Chunking” Semester Projects: Does it Enhance Student Learning?
Joseph H. Schuessler, Tarleton State University

10:30 a.m. - 12:00 p.m. Manning (M)

SESSION D Finance

Session Chair: Banamber Mishra, McNeese State University

Venture Capital Investment, Regional Innovation and New Business Creation
Doug Dyer, Texas A&M University - Central Texas

Iftekhar Hasan, Fordham University

Haizhi Wang, Illinois Institute of Technology

Happy Employees and Corporate Performance
Banamber Mishra, McNeese State University

Corporate Lobbying and Labor Relations Evidence From Employee Level Litigations
Omer Unsal, University of New Orleans

M. Kabir Hassan, University of New Orleans

Duygu Zirek, University of New Orleans
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March 9, 2017
(Thursday)

10:30 a.m. - 12:00 p.m. Hoffman (M)

SESSION E Business Analytics — 11

Session Chair: Mike Ellis, University of Central Arkansas

A Review of Business Analytics at the Big Three Credit Rating Agencies
Sabrina Hossain, University of Central Arkansas

Mike Ellis, University of Central Arkansas

State and Profile of Open Source Big Data Analytics Software for Business and Enterprise
Balaji Janamanchi, Texas A & M International University

1:30 p.m. - 3:00 p.m. Conway (CC)

FBD/DSI-SW Choice Pick Session
Journal Editors’ Panel

Binshan Lin, Expert Systems with Applications, Moderator
Khaled A. Alshare, Studies in Business and Economics
Mary Fischer, Federation of Business Disciplines Journal
Kai S. Koong, International Journal of Services and Standards
June Wei, International Journal of Mobile Communications
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March 9, 2017
(Thursday)

1:30 p.m. - 3:00 p.m. Salon A (M)

SESSION A Marketing-1
Session Chair: Thiagarajan Ramakrishnan, Prairie View A&M University

Neuromarketing Stimuli, Methods and Results: A State-of-the-Art Review
Yi-Chia Wu, Tarleton State University

The Antecedents and Consequence of Service Innovation
Wann-Yih Wu, Nanhua University, Taiwan
Nadia Anridho, Chinese Culture University, Taiwan

Understanding Factors Affecting Fast Fashion Product Purchase Intention
Jiani Jiang, New Mexico State University

Md Rokonuzzaman, University of North Texas

Mohammad Baithalmal, University of North Texas

Ahasan Harun, University of North Texas

Victor Prybutok, University of North Texas

Interaction Effect of the Marketing Mix Elements on Purchase Intention: A Causal Study
Md Rokonuzzaman, University of North Texas

Ahasan Harun, University of North Texas

Victor Prybutok, University of North Texas

Make plans to join us in Albugquerque for our 2018 conference.
*e

45th Annual Conference
March 7 - 10, 2018
Hyatt Regency and Albuquerque Convention Center
Albuquerque, New Mexico
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March 9, 2017
(Thursday)

1:30 p.m. - 3:00 p.m. Salon B (M)

SESSION B DSS & Expert Systems - 11
Session Chair: Efosa Idemudia Arkansas Tech University

Ageism in the University Workplace Environment
John Vassar, LSU-Shreveport
Kenneth Kungu, LSU-Shreveport

Do They Say the Same Thing Forever? - Tracking Long Term Consumers’ Opinions of Products Through
Analysis of Online Reviews

Sumali Conlon, University of Mississippi

Chad Diaz, University of Mississippi

A Current Issue in the Real Estate Appraisal Business
Douglas Bible, LSU-Shreveport
Michael Chikeleze, LSU-Shreveport

Legal Aspects of the Use of Social Media in Higher Education
John Vassar, LSU-Shreveport
Amy Wren, LSU-Shreveport

1:30 p.m. - 3:00 p.m. Salon C (M)

SESSION C Management and Org Behavior-1
Session Chair: Ahu Tugba Karabulut, Istanbul Commerce University

Effects of the Planned Behavior on Entrepreneurial Intention of Undergraduate Students in Turkey
Ahu Tugba Karabulut, Istanbul Commerce University

Managing Expatriate Knowledge Sharing Process: An Integration of Multiple Antecedents of
Knowledge Sharing

Li-Yueh Lee, Kun Shan University

Alfiyatul Qomariyah, Chinese Culture University

How Long Do We Read? Impact of Twitter on Changing Reading Patterns
John Soltau, University of the Incarnate Word
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March 9, 2017
(Thursday)

1:30 p.m. - 3:00 p.m. Manning (M)

SESSION D International Business
Session Chair: Alexander Chen, University of Central Arkansas

Strategies for Enhancing IB Leadership Skills in the Arkansas Delta Region — A Decision Science
Approach

Kelly Fish, Arkansas State University

Gauri-Shankar Guha, Arkansas State University

Pecan Production and Export to China

Scott Nadler, University of Central Arkansas
Alexander Chen, University of Central Arkansas
Linjun He, University of Central Arkansas

Online Shopping Cart Abandonment in Vietnam
Robert Cutshall, Texas A&M University - Corpus Christi
Huong, Pham, Texas A&M University - Corpus Christi

An Empirical Analysis of Master Settlement Agreement Impacts on Cigarette Consumption in the USA
Peter Yongsuhk Wui, University of Arkansas at Pine Bluff
Jonghae Park, University of Arkansas at Pine Bluff

1:30 p.m. - 3:00 p.m. Hoffman (M)

SESSION E Management and Org Behavior-I1
Session Chair: Kateryna Ligon, Central Baptist College

Recent Updates in Patent Law: A Guide for Entrepreneurship Students, Scholars, and Practitioners
David Griffith, Austin College
Bryan McKinney, Ouachita Baptist University

Relationships Between Career Plateaus, Job Satisfaction and Career Satisfaction: Moderating Role of
Calling

Kenneth Kungu, Louisiana State University Shreveport

John Osiri, University of Nebraska Lincoln

Michael D. Meeks, Louisiana State University Shreveport

A Postmortem On Nelson V. Knight: Was It A Wrongful Sexual Discrimination Termination?
Kelli Hernandez, Henderson State University
Dennis Dimarzio, Henderson State University

The Toxic Leader’s Impact on Followers and Organization
Kateryna Ligon, Central Baptist College
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3:00p.m. —3:30 p.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!

Great Door Prize Drawings take place at 3:15 p.m. in the Exhibit Area. Must be present to win.

3:30 p.m. - 5:00 p.m. Riverview (CC)

SWDSI 2017 Business Meeting

5:30 p.m. —7:00 p.m. Governor’s Hall 1 (SHCC)

FBD Presidential Welcome Reception - Everyone is invited to attend this FBD conference-wide social
event. Visit with long-time friends and make new ones as you enjoy light appetizers and live music. A
Cash Bar is available and a limited number of drink tickets will also be distributed. Stop by to relax and
wind down from the day’s conference activities before heading out to other association and cultural
events, dinner, or historic sites.
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March 10, 2017
(Friday)

7:30 a.m. — 8:00 a.m. Riverview (CC)

Light Continental Breakfast

8:30 a.m. - 10:00 a.m. Salon A (M)

SESSION A Social Media & Social Networking - |
Session Chair: Geoffrey Hill, University of Central Arkansas

Temporal Effects in Social Media Based Big Data Streams
Geoffrey Hill, University of Central Arkansas

How and Why People Living with HIV Select a Social Media Support Group
Guruprasad Gadgil, SWDSI
Gayle Prybutok, SWDSI

Negative (Risqué) Impression Management of Students on Social Networking Sites
Guruprasad Gadgil, University of North Texas

Victor Prybutok, University of North Texas

Daniel Peak, University of North Texas

For a premier publishing opportunity, check out the peer-reviewed
FBD Journal at https://www.fbdonline.org/journal/

2

All FBD conference participants are eligible to have their work considered
for the low submission fee of $40.
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March 10, 2017
(Friday)

8:30 a.m. - 10:00 a.m. Salon B (M)

SESSION B Management Information Systems-1
Session Chair: Gina Harden, Stephen F. Austin State University

Development of Decision Making Method to Success of Software Development Project Based on the MT
Method

Esaki Kazuhiro, HOSEI University

Tetsu Sagae, HOSEI University

Automating the Literature Review Process For Academic Research Studies
Paul Stephens, Bradley University
Jacob Young, Bradley University

Cloud Computing: Another Disruptive IT Innovation?
Thomas Ngo-Ye, Alabama State University
Jae Choi, Pittsburg State University

Examining the Effect of the TAM Model in the Social Software Context
Gina Harden, Stephen F. Austin State University

Make plans to join us in Albuquerque for our 2018 conference.
"

45th Annual Conference
March 7 - 10, 2018
Hyatt Regency and Albuquerque Convention Center
Albuquerque, New Mexico
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March 10, 2017
(Friday)

8:30 a.m. - 10:00 a.m. Salon C (M)

SESSION C Healthcare and Economics

Session Co-Chairs: Venugopal Gopalakrishna-Remani, The University of Texas at Tyler
S. Mantravadi, University of West Florida

Comparing Healthcare Systems: Using the Example of Luxembourg and the United States
S. Mantravadi, University of West Florida

Impact of Top Management Sustainability Practices Beliefs and the Mediating Effects of Sustainability
Management and Level of Adoption on Firm Performance

Venugopal Gopalakrishna-Remani, The University of Texas at Tyler

Robert Paul, The University of Texas at Tyler

RFID in Healthcare
Rachael Myers, University of Central Arkansas
Mark McMurtrey, University of Central Arkansas

An Analysis of the Oklahoma Small Business Incubators Incentives Act Data 2000-2015
Ron Duggins, University of Central Arkansas

Ethical Practice in Sharing and Mining Medical Data
Kevin Watson, Louisiana Tech University

8:30 a.m. - 10:00 a.m Manning (M)

SESSION D Operations Management - 111

Session Chair: Dwight Southerland, University of Central Arkansas

Is 1t Me or Is It You? Investigating the Influence of Purchasing Manager Competence on Procurement
Performance in Centralized Purchasing Framework Agreements

Marc Scott, University of Arkansas

Development of Scientific Decision Making: Predicting Performance For Motorsports
Dwight Southerland, University of Central Arkansas

Choosing a Base-Period in Multi-Factor Productivity Analysis Using the APC model
Mohan Rao, Texas A&M University - Corpus Christi

On the Paradoxes of Consumerism in the 21st Century: Challenges in a Changing Global Climate

José Castillo, University of Arkansas at Pine Bluff
Lawrence Awopetu, University of Arkansas at Pine Bluff

92



DECISION SCIENCES INSTITUTE
SOUTHWEST REGION

8:30 a.m. - 10:00 a.m. Hoffman (M)

SESSION E Healthcare and Economics - 11
Session Chair: Mike Ellis, University of Central Arkansas

A Study to Examine Inpatient Nurse Bedside Reporting Practices
Kaushik Ghosh, Lamar University

Eileen Curl, Lamar University

Keili Peterman, Lamar University

Paul Guidroz, CHRISTUS-Southeast Texas

Patricia Morrell, CHRISTUS-Southeast Texas

An Introduction to Bioprinting: The Life Saving Future of Organ Transplants
Elizabeth Watson, University of Central Arkansas
Mike Ellis, University of Central Arkansas

Origami Robots: Self-Assembling Tools for Healthcare and More
Lauren Judson, University of Central Arkansas
Mike Ellis, University of Central Arkansas

Widening Price Limit Effects: Evidence From An Emerging Stock Market
Chiou-Fa Lin, National Formosa University
Cheng-Huei Chiao, Missouri Western State University

Lee-Chuan Chang, National Formosa University

10:00 a.m. - 10:30 a.m. Governor’s Hall 1 (SHCC)

FBD Coffee Break

Please make plans to visit the exhibits for information on the latest books and newest educational
technologies. Let our exhibitors know how much we appreciate their presence and continued support!

Great Door Prize Drawings take place at 10:15 a.m. in the Exhibit Area. Must be present to win.
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March 10, 2017
(Friday)

10:30 a.m. - 12:00 p.m. LaFayette (M)

The Explosion of Analytics in Health Care (Workshop)

This special panel workshop focuses on exploring techniques and software for data analytics in
healthcare, data visualization, economic evaluation, and decision analysis. An overview of applications
of heath economic concepts will be discussed. Decision analysis usage in cost benefit analysis and
economic evaluation of health care will be considered. In addition, spatial patterns, geospatial analytics,
data analysis and interpretation in the context of decision science will be demonstrated. Among others,
the following topics will be open for discussion:

Teaching the Demand for Medical Care for Health Economic Students Using Board games and Grocery
store: Applications towards Decision-making in the Affordable Care Act, Consumer Directed Health
Plans, and Managed Care Organizations

Data Visualization and Geographic Information Systems: Spatial Patterns and Decision Making in
Healthcare

Decision Analysis and Cost Benefit Analysis: Economic Evaluation Applications with Current Health
Trends in Hepatitis C Virus

PPACA, Children with Pre-existing Conditions, and Hospital Reimbursement

S. Mantravadi, University of West Florida

10:30 a.m. - 12:00 p.m. Petit Jean (CC)

Big Data and Special Topics (Workshop)

The Gordian Knot: A Policy Approach Addressing the Conflicting Goals of National Security and
Privacy in the Big Data Era

Fish Out of Water: What Should Non-Technical End-Users Be Taught about Big Data?
Kent Faught and Bryan McKinney, Ouachita Baptist University

Undergraduate Student Perceptions of Work Ethic
Lauren Maxwell, Marsha Carson and Laci Lyons, University of Central Arkansas

This non-technical workshop explores a variety of topics and audience feedback is encouraged. Best
practices will be discussed in this non-computer gathering.
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10:30 a.m. - 12:00 p.m. Salon A (M)

SESSION A Student Track-1
Session Chair: Farhad Moeeni, Arkansas State University

Insurance Fraud Detection: An Exploratory Data Mining Approach
Xiaoguang Tian, University of North Texas

An Investigation of Small Business Use of Social Media
Kevin Mendoza, Tarleton State University

Yi-Chia Wu, Tarleton State University

Delmer Nagy, Tarleton State University

IT Perspective: Can We Avoid the Hamster Wheel of Innovation?
Jimmy Ball, University of Mississippi

Value Adoption Model
Xiaotong Liu, University of North Texas

For a premier publishing opportunity, check out the peer-reviewed
FBD Journal at https://www.fbdonline.org/journal/

*

All FBD conference participants are eligible to have their work considered
for the low submission fee of $40.
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March 10, 2017
(Friday)

10:30 a.m. - 12:00 p.m. Salon B (M)

SESSION B Student Track-11
Session Chair: Kim Tran, University of Arkansas at Little Rock

Investigation of Trust, Perceive Safety. Perceived Ease of Use, Income, Gender and Race on Bottled
Water Use
Anh Ta, University of North Texas

Exposed: Do Instagram Photos With Less Clothing Generate More Network Engagement?
Hillary Stark, University of North Texas

Abdulrahman Habib, University of North Texas

Duha Al Smadi, University of North Texas

Effective Outcomes in the Workplace: The Need for Collaboration Between Higher Education and
Computer Information Systems (CIS)

Elizabeth Prejean, Northwestern State University

Farid Dalili, Northwestern State University

10:30 a.m. - 12:00 p.m. Salon C (M)

SESSION C Innovative Education-111
Session Chair: Rickey Casey, University of the Ozarks

Governmental Internships as a Source of Experiential Learning
Grace Y. Koong, The University of Texas Rio Grande Valley
Lai, C. Liu, The University of Texas Rio Grande Valley

Ting T. Ying, Ningbo University of Technology

Kai S. Koong, Xidian University

Behavioral Intentions of Performance on Student Evaluation of Course Quality: An Application of the
Theory of Planned Behavior

Marc Miller, Henderson State University

Melissa Furman, Augusta University

Lonnie Jackson, Henderson State University

Dealing with Conflicting Objectives in the Classroom (Phase 1)
John Seydel, Arkansas State University
Qiangian Yu, Arkansas State University

Graduate Programs in Analytics: A Content Analysis
Yuntao Zhang, Xidian University

Haoyu Wen, Xidian University

Kai Koong, Xidian University

Lai Liu, University of Texas Rio Grande Valley
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March 10, 2017
(Friday)

10:30 a.m. - 12:00 p.m. Manning (M)

SESSION D E-Commerce & Mobile
Session Chair: June Lu, University of Houston-Victoria

Banner Advertisement Placement on Desktop Computers and Smartphones: The Influence of Platform
and Location on Post Viewing Recognition

T. S. Amer, Northern Arizona University

Chris Johnson, Northern Arizona University

Todd Johnson, Northern Arizona University

A Review of Mobile Commerce Research: The Past, Present, and Future
Ferdi Eruysal, Texas A&M University Central Texas
Marco Villarreal, Texas A&M University Central Texas

Online vs. Physical Store Shopping: An Examination of Factors Influencing Thai Consumer’s Buying
Choices

Chuleeporn Changchit, Texas A&M University—Corpus Christi

Robert Cutshall, Texas A&M University—Corpus Christi

Ravi Lonkani, Chiang Mai University

Kamolnut Pholwan, Chiang Mai Rajabhat University

Ratthanan Pongwiritthon, Rajamangala University of Technology Lanna

The Role of Privacy Protection in Mobile Shopping Continuance Using Espoused Cultural Values
Perspective

June Lu, University of Houston-Victoria

Chun-Sheng Yu, University of Houston-Victoria

10:30 a.m. - 12:00 p.m. Hoffman (M)

SESSION E Student Track-111
Session Chair: Mary Fischer, The University of Texas at Tyler

Cloud Computing Services Acceptance: The Effect of Security and Privacy
Duha Al Smadi, University of North Texas

A Study of Trust in Autonomous Taxi Using Initial Trust Model
Heng Xie, University of North Texas

Alsius David, University of North Texas

Md Rasel A. Mamun, University of North Texas

Xiaoguang Tian, University of North Texas

Investigating Trust in Information and Impression Management of Students on Facebook
Guruprasad Gadgil, University of North Texas

The Value In Implementing Electronic Health Records
Kandi Hughes, University of Central Arkansas
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10:30 a.m. - 12:00 p.m. White Oak (CC)

SESSION F Student Track-1V
Session Chair: Sameer Dutta, McKendree University

Comparative Pattern Analysis of Performance Drivers of ICT Companies Using Neural Networks
Minji Kwon, Colorado State University-Pueblo

Data Automation: A Fun and Creative Application for STEM Awareness at the Arkansas Science
Festival
Rohnak Habeeb, Arkansas State University

An Introduction to Clinical Decision Support Systems
Grace Barre, University of Central Arkansas

Does Corporate Social Responsibility Influence Consumer Mindset?
Ahasan Harun, University of North Texas

12:30 p.m. - 5:00 p.m. Pinnacle (M)

Doctoral Consortium by Invitation Only
Light lunch provided and open to doctoral students only.

Make plans to join us in Albuquerque for our 2018 conference.
*"e

45th Annual Conference
March 7 - 10, 2018
Hyatt Regency and Albuquerque Convention Center
Albuquerque, New Mexico
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March 10, 2017
(Friday)

1:30 p.m. - 3:00 p.m. Salon A (M)

SESSION A Marketing-11
Session Chair: Eugenie Ardoin, University of Louisiana Monroe

Factors Influencing Profitability in Small Wineries in the Southern United States
Eugenie Ardoin, University of Louisiana Monroe

Laurie Babin, University of Louisiana Monroe

Cole Henry, University of Louisiana Monroe

Barriers to Use of Social Media for Crisis Management: A Risk Based Perspective
Louis Ngamassi, Prairie View A&M University

Thiagarajan Ramakrishnan, Prairie View A&M University

Shahedur Rahman, Prairie View A&M University

1:30 p.m. - 3:00 p.m. Salon B (M)

SESSION B Supply Chain, Logistics and UAVS - |
Session Chair: Krishan Rana, Alabama A&M University

A Comparison of American and Indian Transportation Systems
Krishan Rana Alabama A&M University

Buying Foreclosed Properties (REOs): An Entrepreneurial Approach
Krishan Rana, Alabama A&M University
Larry McDaniel, Alabama A&M University

Recent Developments in Unmanned Aerial Vehicles (UAVs)
Krishan Rana, Alabama A&M University

Sarat Proharaj, DMS Technologies, Inc.

Tusar Nanda, DMS Technologies, Inc.

Pharmaceutical Supply Chains: Issues and Challenges

Krishan Rana, Alabama A&M University
Larry McDaniel, Alabama A&M University
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